Release Documentation

Contact Information

Retail Management Hero
454 West Napa Street, Unit B
Sonoma, CA 95476

documentation@rhmpos.com

For more information or support, contact your RMH

Partner.




Contents

B 0.8 1
B B T 2
B 0.6 2
B DL 4
B B4 20
B 03 20
B 0.2 20
B B 21
B 0.0 21
3 50,18 21
B 0017 22
30016 22
3 80,10 29
3 00,14 31
3.00. 03 31
B 80,12 33
300 T 34
380,10 39
3050 40
3008 41
B 00,7 42
3006 42

Copyright © 2021-2024 Retail Management Hero - i



3 504 48
3503 49
3.00.d 52
3803 53
3002 56
300 61
3800 65
B 2 68
B 20 70
B0 70
B8 70
BT 71
A6 73
B S 74
B 75
B A 76
B 76
B 77
B0 78
B 79
B8 79
BT 80

Copyright © 2021-2024 Retail Management Hero - ii



B S 81
B4 82
B 82
B2 84
B 86
B0 87
B0, 88
B0, 7 89
10,6 90
10, 91
B0 92
B0, 93
10,2 95
B0 96
Bu10.0 99
B0 2 100
300020 101
B0 102
Ba0 T8 103
B0 104
3a010 105
300D 106

Copyright © 2021-2024 Retail Management Hero - iii



3.0 107
3 002 109
B 0 112
.00 113
300.0 114
3008 115
B0 T 116
Releases and features reference ... 118
Features and releases reference ... 154
POS commands changes reference ... 195
Database and schema changes reference ... 196
Software Development Kit (SDK) changes reference .................................... 201

Copyright © 2021-2024 Retail Management Hero - iv



3.51.8
Release Date: August 30, 2024

Store Manager

® Import/export buttons available for received purchase orders and transfers in/out

Starting with release 3.51.8, Import and Export buttons are available for

received purchase orders and transfers in/out.

The import file must contain the Code, Qty Rcv, and Cost columns. ltems in
the import file will only be imported if they match the items in the purchase
order or transfer in/out. For example, if the import file contains three items
(e.g., soccer ball, basketball, and football) but the purchase order or transfer
in/out only contains one of those items (e.g., basketball), only the one match-

ing item (basketball) will be imported.

Note: At this time, you can only use a decimal point (e.g.. 1.0) as a
decimal separator for dollar amounts in the Cost column in the import file.

You cannot use a decimal comma (e.g., 1,0) as a decimal separator.
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If items are not imported, a log is generated that identifies the items and the
reason. The log is saved under C:\ProgramData\RetailHero\RMH Store

Manager\import PO.

Central Manager

® Improved performance for Worksheet 501

Starting with release 3.51.8, you can improve performance of Worksheet
501: Request Full Inventory by making minor changes to the RMHCWork-
sheet.config file. The config file is usually located under C:\Pro-

gramData\RetailHero\RMH Central Flash Server\Extensions.

The default WS501PageSize parameter is 100. You can now change the
WS501PageSize parameter to any number between 10 (minimum) and 1000

(maximum). Use a smaller page size to process a larger number of packages.

3.51.7

Release Date: August 16, 2024

There are no new features or enhancements in release 3.51.7. Refer to the Release
Notes for more information about the bug fixes and other technical updates included in

the release.

3.51.6

Release Date: August 9, 2024

POS

® Two new filters available for looking up customers in POS
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Starting with release 3.51.6, when you are looking up customers in POS, two
new filters are available: AR Accounts Only and Customer Alias. To
access these filters, tap Customers | Lookup Customer and tap Find Cus-

tomer.

To look up customers with AR accounts, you must select the AR account filter
and at least one other filter (such as Account Number, Last Name, First
Name), then enter the search criteria. The search results are limited to cus-
tomer records that match the search criteria and are connected to AR

accounts.

Find Customer

To look up customers by alias, you must select the customer alias filter and
enter the search criteria. The search results are limited to customer records

with aliases that match the search criteria.

Store Manager

® Export button available for completed purchase orders or transfers in/out
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Starting with release 3.51.6, a new Export button is available when you com-
plete purchase orders or transfers in/out. In previous releases, the Export but-

ton was only available when you created purchase orders and transfers
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3.51.5

Release Date: July 19, 2024

POS

® No longer possible to set up accounts receivable accounts while tendering a

transaction

Starting with release 3.51.5, it is no longer possible to set up accounts receiv-
able (AR) accounts in POS while tendering a transaction. In previous
releases, if a cashier tendered a transaction with store credit and the selected
customer did not have an AR account, a screen would display with options to
either link the customer to an existing AR account or create a new AR

account.

The following screen has been removed:
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Now, if a cashier tenders a transaction with store credit and the selected cus-
tomer does not have an AR account, the error message "An account tender is

invalid because customer does not have an account" displays.

Cashiers are still be able to set up AR accounts in POS when they create a
new customer (Customers | New Customer) or when they edit an existing

customer (Customers | Edit Customer).

® Remove buttons from Register Transaction screen

Starting with release 3.51.5, the Customer and Indirect buttons have been
removed from the Register Transaction screen. This screen displays when a

transaction is tendered using store credit (on account).
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Application method  Manual
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® Changes to Account Payment screen

Starting with release 3.51.5, the Account Payment screen has been
renamed Payment to Account. In addition, the following fields have been

renamed to clarify what is displayed in the fields:

° The Total Owed field is has been renamed Total Balance.
° The Balance field has been renamed Balance Due.

° The Payment received field has been renamed Payment received

plus applied credit.

There is also a new option called Apply Credit. If the account has a positive
balance (e.g., unapplied credit memos from returns or overpayments), select
this option to apply the credit memos to one or more of the open invoices

shown on the screen. If you do not select this option, the credit memos are not
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applied, and the customer must use a tender type that the store accepts for

payments to account (e.g., cash or check).

The Payment to Account screen displays if a cashier selects a customer
with an AR account and taps Customers | Payment to Account. The work-

flow for processing payments to account has not changed.

® New option to manually apply credit memos to open AR invoices

Starting with release 3.51.5, when processing returns for transactions
tendered with store credit (on AR account), there is a new option, Manual,
available from the Application method drop-down. If the cashier selects
Manual, they are prompted to select an open invoice. (They can choose any
open invoice, regardless of date.) When the cashier clicks Finish, a credit

memo for the return is created and applied to the selected invoice.
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Register Transaction

Store Manager and POS

® Changes to returns or voids for transactions tendered with store credit

Starting with release 3.51.5, when processing returns for transactions
tendered with store credit (on AR account), the system creates a credit memo
entry for the return amount which is automatically applied to the oldest invoice
entry (if there are open invoices). When processing voids for transactions
tendered with store credit, the system creates a credit memo entry for the void
amount which is applied to the same transaction so the two ledger entries
have a zero balance. In previous versions, cashiers had the option to manu-

ally apply credit memos to any open invoices.
® WAM certification number for the European Union

Starting with release 3.51.5, Store Manager and POS have a Weights and
Measures (WAM) certification number for the European Union (EU). If WAM is
enabled for the EU in a POS profile that is assigned to the register, the cer-

tification number will display on the POS login screen.

Store Manager

® Open journal receipts from the Account Ledger Entries screen
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Starting with release 3.51.5, you can open receipts from the Account Ledger
Entries screen by double-clicking the transaction number in the Reference

column.

There are two scenarios where double-clicking the transaction number in the
Reference column will not open the receipt: (1) a cashier has manually
entered a value into the Reference field in POS, or (2) the store is centrally
managed and the receipt is for a transaction that was entered at a different

store.

To open the Account Ledger Entries screen, click Customer | Account,

double-click an account to open it, and click the Ledger button.

E - Account: JimJunco - 000000000019 bt
Home &
&3 B E nono X|
Save And Save Save And Account | Ledger |Register First Prev Next Last Print Close
Close And Edit MNew - Statement
Save Data Operations Navigation
General | Communication | Billing | Options | Additional | Motes |
Number: 000000000019 Satus: Active v
Type: Person v
Full Name... Jim Junco Balance: 2490 64
Job Title: Balance Due: 420,64
Company: Credi Limit: £1.000.00
Name: Jim Junco
Closing Date: 2023-09-28 v
Role: Account = Closing Balance: 558413
Account Group: 30 | Monthly Accourt Date Opened: 2023-04-18 o
Account Manager: v Last Updated: 2023-04-1811:4
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[ | = Open Account Ledger Entries: 000000000019 - fim Junce

Horme -]
Application Status: | Open -| B Print [ setting: A
E Fegister .. Role  Account - D Export to Excel E Layout E
Properties  Eniry Refresh = Add Remove
- Apphy [3 Export to PDF Memarize
Data Operations Filter List Options
Posting Date | Due Date 1'::.':2“ Amount Ealunce Open m“ - Referance |Deurinb-a-ﬂ Cud
B = - [ - =] 8 i [ A [

N 20230828 [2023-10-17 | Iwoice Transaction

1 entries

®  Add new tasks to the Advanced Item Wizard

Starting with release 3.51.5, the following tasks have been added to the

Advanced Item Wizard:
° Task 1130: Change ltem Message
° Task 1180: Change Unit of Measure
° Task 1260: Change Primary Supplier
° Task 5000: Add Supplier

° Task 5030: Set [tem Commission

° Task 5090: Change ltem Barcode

® Make Restock Level and Reorder Point columns editable in purchase orders

Starting with release 3.51.5, the Restock Level and Reorder Point columns

are editable on the Items tab of purchase orders.

® Receive purchase orders from foreign currency suppliers in the local currency

Starting with release 3.51.5, when receiving purchase orders from suppliers

who use a foreign currency, Store Manager automatically converts the item

Copyright © 2021-2024 Retail Management Hero - 10



cost to the local currency based on the exchange rates entered for the foreign

currency.

For example, this supplier uses Euro:

[ fIE3

Home

B BB oood B B

Supplier : Blue Yonder Airlines - BLUEYOMDER UK

General | Addibonal | Notes | Purchase

Code BLUEYONDER UK
Name Elue Yonder Sirlines
Temn

Address 223 West Ave

Ciy Los Angeles

State CA

Zp 13848

Country

Save And Save Save And First Prev MNext Last Discounts  ltems Clase
Cleze  And Edit New
Save Mavigation Discounts And Items

Accourt Number 3894238098908

Ta humber 3900964975838

Accepted Cumency | EURO

Contact Name Scolt Gode

Tedephane (213) 555-1088

Fan: Number

E-mail Address somebody @example.com

Web Page hatpchwww blusyondersirlines com/

The Local Currency check box at the bottom left of the purchase order is

automatically selected and the item cost is shown in the local currency.

= Puithase Onder | 00000255000
Home @
- o B byt
mogoo @ B e[ @ 8~ B
——
Save And Save Save And Firt  Prev Met Lam Fuscssng Fubeate Hainey E Print. Show Moot Clese
Cose  Andlct  New = = mad Cawmamanis L
Save Naaation Functioes WView List Opticsns
o | v | Chrpe
Cote o0 Grimts  Omcrigfn  OnOvier I Commied I Aimicckloved  Rocrnin P E T Z Yt Z UM 2 JN e I
N | Jmm | Reos | 7| o] oo £ [ [ 1w smsme  smss|er | sas
Add Esn Celete Thack Scan [ rporn (= Show Dt Last 3 POATI gorersiod
by OnHard by Commied (g ATD 2y ITD
i1 1] ]
I Lol Curvency o Ertnen - 1 e $1IM Charge 5000 | Saes Tam $1250 Tow $1IT4%

Similarly, invoices automatically show the local currency:
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RMH Tax Store

2934 M. Main Strest
Woadinville, WA 83743

Purchase Receipt
Number: 00000255000

ngeles
Phone: (213) 555-1098
Contact: Scott Gode

To Ship To

Blue Yonder Aidines RMH Tax Store

223 West Ave. Z924 N. Main Street
Los Al . CA 33848 Woodinville, WA 83743

Phone: (425) 555-0103

Date Posted 5232024 Ship Via

Delrvery Date: F.O.B. point

Suppler Del. No Freight

Lookup Code Reorder Number Description Quantity UOM Unit Price E‘gf;:::“
11200 3333 RUC Glider 1 BOX $12499 | 12490

To view the item cost in the supplier's currency, clear the Local Currency

check box:
1 s Burchane Coder ; 0005000
Heuree: &
BB ooon @ B e @3- B
St A e Save Arad Fest Prev Mt Last Functagns Retease Moy E Print Share Mot . - Doz
Oote  AndEd  Mew = sl Commanty Rapost
Sance Mawigation Fonction L Lint Dptions
Hoader | Rara | Charges
Code I Gumts  Oescrgbs  OnOwde E Commited E Resicklovol E Pacrte Pt T T EYF con Z BEB 3 B gy E
k] | [mm | ke | 7] 8| rocen [ | = I T
I -
Add ikt Celene: Thaeck Scan [ lmport Expcrt Shom Detads  Last 3 POATI genevated
Gry O Hand Oty Commiled Gy, RTD Gy ITD
ni 1] ]
Local Cusiency o Ertvwa 1 Subliotal EVUET Chage: EN0G| Seles Tax e Torsl i'x'l.

Store Manager and Central Manager

® Synchronize AR entries using the Consistency Checker

Starting with release 3.51.5, you can use the Consistency Checker to syn-
chronize AR entries between stores and the Central database. Refer to Use

the Consistency Checker for more information.
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Dashboard
~ Settings
Lag

Event Viewer
Failed Jobs

License

Client Services

e

Consittency Checker i '.'s‘l"l-- » !»
Consistency Checker

772024

TrGF024

Salis

DropiPayout

Owvders

Purchase OrdersTransfers

Mate: This Consistiney Checkir ean be iun in commard line with the fallowing parsmitens.

Epecific Client
~client: client name or -<: dient name

Pasried

period: day or -piD (last 24 hours)

period: week o -pW (st 7 diys)

periad: marth or -EM (feom this Date e

inchude records to syme

-inchede: sales or -is

-inchsde: scoountreceivable oo -iar
-inchsde: droppavout o -bdo

#n Last manth o tedsy)

W 15159937

| 0] Aecount Receivabile |

Time Clock, Tirme Card

W Sevvize RMH Sore 1 Hub | Datshase: RMHC - Stoee!

® New range values available for date fields in Active Report filters

Starting with release 3.51.5, if you select a date field in an Active Report fil-

ter, you can select a dynamic date range value such as Today, Yesterday,

This Week, Last Week, This Month, Last Month, This Year, and Last Year.

This applies to Active Reports in both Store Manager and Central Manager.

Filter

This Week

Last Week

Last Week To Date
This Month

Last Month

Last Month To Date
This Year

Last Year

Last Year To Date
Custom

x

Date Sold
Add Change »
Remove Remawve All »*

0K

Cancel
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If you select one of these dynamic date range values, the system will auto-
matically select the appropriate dates for the date range based on the date
the report is generated. These dynamic date range values are available for
any date field, such as Last Sold, Date Created, Date Received, Last

Updated, Sale Starts, and Sale End.

You can save your filter selections for future use by memorizing the report.

® Enable drop-down list for the Sub Description fields in Active Reports

Starting with release 3.51.5, if you use the Sub Description 1, 2, and 3 cus-
tom fields for items, you can enable drop-down lists for the Sub Description
fields in Active Reports. To do this, go to the folder when you store your Act-
ive Reports (e.g., C:\Program Files (x86)\Retail Hero\RMH Store Man-
ager\ActiveReports), open a report, scroll down to the relevant section, and

add the field name to the DrillDownFieldName line. For example:

Begin Column

FieldName = "Item.SubDescriptionl"
DrillDownFieldName = "Item.SubDescriptionl"
DrillDownReportName = ""

Title = "!CaptionItemSubDescriptionl"
VBDataType = vbString

Formula = ""

ColHidden = True

ColNotDisplayable = False
FilterDisabled = False

ColWwidth = 2115

GroupMethod = groupmethodNone
ColFormat = ""

ColAlignment = flexAlignLeftCenter

End Column
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Note: Restart Store Manager or Central Manager to see the change in the

Active Report.

® Add the ability to drill down to customer record from Active Reports

Starting with release 3.51.5, if an Active Report includes a column for the cus-
tomer's account number, you can click on the account number to open the cus-
tomer record. You must have view or full access permissions for customer
records to use this functionality. (Access permissions are under Setup |

People & Security | Manager User Roles | Privileges | Customer.)

Note: If the customer account is linked to an AR account, once the cus-
tomer record is open you can click the Account button to open their AR
account record if you also have view or full access for AR account records.
If you have view or full access for AR account records, but not for cus-
tomer records, you cannot open the customer record from the Active

Report.

® Extend unit of measure to 10 digits in item record

Starting with release 3.51.5, the number of digits allowed in the Unit of Meas-
ure field on the Inventory tab of the Item window has been increased from 4
to 10 digits. A script was added to Force Install Tables in Store Administrator

and Central Administrator to update the database schema.
® Change to inter-store transfer workflow

Starting with release 3.51.5, when one store creates an inter-store transfer (in
or out), the matching transfer (in or out) is created in the other store when the
transfer is released in the originating store. In previous releases, in some
workflows the matching transfer was created when the transfer was released

in the originating store, while in other workflows the matching transfer was cre-
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ated when the transfer was shipped in the originating store. With this release,

transfer creation is consistent for all workflows.

® Prevent use of physical inventory and import utility executables outside of apps

Starting with release 3.51.5, if you try to run the following executables outside
of Store Manager or Central Manager, the warning message "You cannot run

this exe outside this application" displays and the executables will not run:

° C:\Program Files (x86)\Retail Hero\RMH Store Manager\Inventory
Count\RMH Physical Inventory.exe

° C:\Program Files (x86)\Retail Hero\RMH Store Manager\Import Util-
ity\RMH.App.Store.ImportUtility.exe

° C:\Program Files (x86)\Retail Hero\RMH Central Manager\Import Util-
ity\RMH.App.Central.ImportUtility.exe

° C:\Program Files (x86)\Retail Hero\RMH Central Manager\Import Util-
ity\RMH Physical Inventory.exe

® New option for store authentication with Central Manager

Starting with release 3.51.5, you have the option to enter a Store Key, which
will be used in combination with Store ID to authenticate the store to Central
Manager. In previous releases, only the Store ID was used to authenticate

the store to Central Manager.

If you choose to use both Store Key and Store ID for authentication, if
authentication fails for one or both values, the store's connection to Central

Manager will fail and data synchronization will not take place.

Using Store Key for store authentication is optional. If you upgrade a cus-

tomer to release 3.51.4 or newer, they are not required to enter a Store Key
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for stores. However, using a Store Key for store authentication is recom-

mended for all central store installations to improve security.

If you choose to use Store Key for store authentication, you must first add the
Store Key in Central Manager and then restart the Central Server services.
After you have confirmed that the Central Server services are running, you

can then add the Store Key in Central Client.

To enter the Store Key in Central Manager, click Setup | Store | Stores,
double-click a store to open it, enter a key in the Store Key field, and click
Save And Close. For the key, you can either click the key button to auto-
matically generate a key, or you can manually type a key into the field. The
key should be a maximum of 12 characters long, and can be any combination

of letters, numbers, or special characters.

E |= Store Management 3

Home L]

BB B E

SaveAnd Save SaveAnd  Close
Close  And Edit Mew

Save
m_ Additional
The Store ID must contain only numbers and must be greater than zem. Once a store is created, its number may nat be changed.
Store ID
The store name sheuld be unique as you will use i to indertify this paricular store
Store Name
The store code and region may be used for categodning or grouping related stores.
Store Code:
Store Region w
Store is inactive: [
Existing Store Group: | Neea v
Select a store group to map this new store
Stone Key: Q
Enter 3 unique key to enhance/sacune stone authentication

To enter the Store Key in Central Client, click Settings | Server Connection.
In the Store Key field, enter the same key that you entered for the store in

Central Manager. Click Test Store Key to test store authentication with
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Central Manager. If the authentication fails, check that the Central Server ser-
vices are running and that you entered the same Store Key for the store that

you entered in Central Manager. If the authentication is successful, click

G 1.
Dashboard |_uhwm Client Services Saneer Conrtion Consistency Checker | Setting Mode
+ Settings
@ Server Input address
Log
RMH Central Input Gateway hatpsy/1270.0.1:10001
Event Viewer
Failed Jobs Hote: Make sure the url ix in well format (e.g. hitpsyfip_address:port) all the server services must be running to test address

License .
38 Test addeess

(=) Store ID:1 - Store Key

Eriter exact stose key in Central for this Store

T Tost Stone Key

A 2SR A T8O W Serdces RMEH Srore 1 Hub | Databuse: RMHC-Sranel

Central Manager

® New password policy functionality for Central users

Starting with release 3.51.5, you can set up password policies for Central
users. You can access this new functionality under Setup | People and

Security | Central User Password Policy.

Password policies for Central users come into effect as soon as the policies
are configured and saved. For example, if you configure policies for password
expiry and password complexity, when existing passwords reach the max-
imum age defined in the password expiry policy, users must create new pass-
words that meet the complexity requirements outlined in the password
complexity policy. Similarly, when new users are set up in Central Manager or

existing Central users voluntarily change their passwords, the new passwords
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must meet the complexity requirements outlined in the password complexity
policy. You can also set up policies to prevent password reuse or to lock user

accounts after a specified number of failed login attempts.

® New buttons available to deactivate floating license keys

Starting with release 3.51.5, new buttons are available in the Central Manager
and Central Client apps to deactivate the floating license keys on that com-
puter. After the license keys are deactivated the apps will close. The next time
a user opens the apps, they will be prompted to enter a license key. Deactiv-
ated license keys are released to the license pool and can be used to activate

the Central Manager or Central Client apps on another computer.

You can access the deactivation button in Central Manager by clicking File |

License.

wuchent | HERO

-> >

Product RMH Central Manager
This product is licensed o @rmhpos. com
License Type Full

Validity Pericd Newer

Hostname

P addrass 19216814

Deactrvate license from thes computer

 you deactivate license. you won't be able 1o run the application on this computer!

You can access the deactivation button in Central Client by clicking License.
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Dashboard
Sentings

Log

Event Viewer
Failed lobs

¥ Licenze

mﬁ%ﬁeno
<3

Product RMH Cantral Corrcton

This prochact is licensed to
Ligense Type

Walidity Period

Hostname

1P address THRAGANA

W Senvioe i Sasve 1 Hub Datshace BRHC Sumed

3.51.4

Release Date: June 21, 2024

There are no new features or enhancements in release 3.51.4. Refer to the Release

Notes for more information about the bug fixes and other technical updates included in

the release.

3.51.3

Release Date: June 7, 2024

There are no new features or enhancements in release 3.51.3. Refer to the Release

Notes for more information about the bug fixes and other technical updates included in

the release.

3.51.2

Release Date: May 10, 2024

Copyright © 2021-2024 Retail Management Hero - 20



There are no new features or enhancements in release 3.51.2. Refer to the Release
Notes for more information about the bug fixes and other technical updates included in

the release.

3.511

Release Date: April 26, 2024

There are no new features or enhancements in release 3.51.1. Refer to the Release
Notes for more information about the bug fixes and other technical updates included in

the release.

3.51.0

Release Date: April 12, 2024

There are no new features or enhancements in release 3.51.0. Refer to the Release
Notes for more information about the bug fixes and other technical updates included in

the release.

3.50.18

Release Date: March 15, 2024

Store Manager

®  Add new tasks to the Advanced Item Wizard

Starting with release 3.50.18, the following tasks have been added to the

Advanced ltem Wizard:

° Task 5050: Change Tag Along Item and Quantity
° Task 5070: Change Parent Iltem and Quantity

® Display On Order and Committed columns on ltems tab of purchase orders
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Starting with release 3.50.18, you can display the On Order and Committed
columns on the Items tab for purchase orders. (The On Order and Committed
columns are read-only and usually display in the Ordering Guidance panel.)
These columns are not automatically displayed on the Items tab. To display
them, click Layout, select the columns, and click OK. You can also click Mem-

orize to save the layout.

® Export only visible columns from Items tab of purchase orders

Starting with release 3.50.18, if you click Export on the Items tab of purchase
orders, only the visible columns will be exported to a tab delimited or comma
delimited file that you can edit in Microsoft Excel. This does not apply to trans-

fers in/out.

To import data back into the purchase order, the import file must contain the
Code, Qty on Ord, and Cost columns. To avoid import issues, make sure

these columns are visible when you export.

3.50.17

Release Date: March 1, 2024

Store Manager

B Add data from ItemClass fields to labels

Starting with release 3.50.17, you can add data from the ItemClassTitle fields
(Title1, Title2, Title3) and ItemClassComponentDetail fields (Detail1, Detail2,
Detail3) to labels in the Label Wizard. The ltemClass fields are used to cap-

ture data for matrix component items.

3.50.16

Release Date: February 5, 2024
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Store Manager and POS

®  Add new tasks to the Advanced Iltem Wizard

Starting with release 3.50.16, the following tasks have been added to the

Advanced Iltem Wizard:

[e]

Task 140: Change Item Ordering Info

o

Task 5020: Set Item Discount

(e)

Task 5040: Block Sales

Remove Item Creation Setting and Item Creation Wizard menus and functionality

Starting with release 3.50.16, the Item Creation Setting and Item Creation
Wizard menu items and functionality will be removed from Store Manager.

(They will remain in Central Manager.)
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® Remove Iltem Creation Setting and Item Creation Wizard manager user role priv-

ileges

Starting with release 3.50.16, the Item Creation Setting and Item Creation
Wizard manager user role privileges will be removed from Store Manager.

(They will remain in Central Manager.)
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. Retail Management Heso Store Manager - Registened
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® New log for items not imported into purchase orders or transfers in/out

Starting with release 3.50.16, if you use the Import function to add items to a
purchase order or transfer infout and items are not imported, a log is gen-

erated that identifies the items that were not imported and the reason.
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The log is saved under C:\ProgramData\RetailHero\RMH Store Man-

agen\import PO.
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® New file name for the Store Manager installation wizard

Starting with release 3.50.16, the file name for the Store Manager installation
wizard will change from RMH Store Manager.msi to RMH.Store.Man-
ager.msi. Partners who use automated installation scripts should update the

file path and file name in their scripts.
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® Change to Recall for Return and Recall for Void lookup field

Starting with release 3.50.16, when you use the Recall for Return or Recall
for Void functions in POS, by default you will be able to use the lookup field to
look up transactions by transaction number (#). If you want to look up trans-
actions by customer name or account number, click the Customer or
Account # column headings first and then type the customer name or

account number in the lookup field.

3.50.15
Release Date: January 12, 2024

Store Manager
® Add new tasks to the Advanced Item Wizard
Starting with release 3.50.15, the following tasks have been added to the
Advanced Item Wizard:
° Task 200: Make Item Active

° Task 210: Make Item Inactive

° Task 1010: Change "May not be placed on Purchase Order" value
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° Task 1070: Change "Accept food stamps for items" value

° Task 1080: Change "ltem is not discountable at POS" value

° Task 1190: Change "Quantity entry at POS not allowed" value

° Task 1200: Change "Price must be entered at POS" value

° Task 1220: Change "ltem is taxable" value

° Task 1230: Change "ltem is available on web site" value
Central Manager

B New Force Install Tables executable

Starting with release 3.50.15, you can run Force Install Tables as an execut-
able in Command Prompt or PowerShell. This allows you to update or repair
the Central database without opening Central Administrator or Central Man-
ager. To use the Force Install Tables executable, open Command Prompt or

PowerShell and enter the following:

"C:\Program Files(x86)\Retail Hero\RMH Central Man-

ager\ForcelnstallTables.exe" & exit /b

The executable displays either a success or failure message. Detailed results
are saved to a log stored in the following folder: C:\Pro-

gramData\RetailHero\RMH Central Manager\Force Install Tables\.

" New retry settings for failed jobs

Starting with release 3.50.15, in Central Server and Central Client you can set
the maximum number of attempts that will be made to process a job (and the

time interval between attempts) before the system identifies a job as failed.
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G i
Dashboard _  Database Connection SeverSenicss (1| Seting Mode
+ Sattings
Log
Log
Event Viewer Debete the logs after 7 = (days)
Failed Jobe Retry logic for failed Jobs
Retry attempts before declaring failure: 3
Fotry interval between sach attempt: 500 = {ms)
Debete failed Jobs after failure: 7 * (days)
Save Cancel
W 350157 W Service: PAH Contral b | Detabase: RAHCentrsl
Note: Failed jobs are more common on the Central Server side, so the
best practice is to select a longer retry interval and to keep failed jobs for
15 days before deleting them. This allows more time for detecting and
troubleshooting failed jobs.

3.50.14
Release Date: December 15, 2023

There are no new features or enhancements in release 3.50.14. Refer to the Release
Notes for more information about the bug fixes and other technical updates included in

the release.
3.50.13
Release Date: December 4, 2023

Store Manager

® Add new tasks and Import button to the Advanced ltem Wizard
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Starting with release 3.50.13, the following tasks have been added to the

Advanced Iltem Wizard:

° Task 150: Change Item Quantities

° Task 170: Assign Item Sales Tax

° Task 1030: Change "Bin Location"

° Task 1040: Change "Buydown Price and Quantity"

° Task 1120: Change Department and Category

There is also a new Import button available in the Advanced Item Wizard.
You can use the existing Export to Excel button to export items and data
from the list grid to XLS, XLSX, or CSV format, where you can work with the
editable data. You can use the Import button to import the items and data

back into the Advanced ltem Wizard.

You cannot use the Import button to add new items to the database. In addi-
tion, the columns in the import file must match the columns in the list grid
when you import. The import will not be successful if the items do not exist in

the database or the column layouts in the import file and list grid are different.

Loyalty Manager

® Add Spanish translation for Loyalty Manager apps

Starting with release 3.50.13, a Spanish translation of the menus and fields in
the RMH Store Loyalty and RMH Central Loyalty apps is available. To use
the Spanish language in these apps, open Store Administrator or Central
Administrator, connect to the database, and click Configuration. On the
Register tab, select Spanish from the Language drop-down, and click Save

and Close.
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3.50.12

Release Date: November 17, 2023

Store Manager

®  Add new tasks to the Advanced Item Wizard

Starting with release 3.50.12, the following tasks have been added to the

Advanced ltem Wizard:

(e)

Task 110: Change Item Prices

[e]

Task 120: Change Item Price Limits

o

Task 130: Change Item Cost

e}

Task 180: Change Item Sale Prices

o

Task 1060: Change Iltem Description

(e)

Task 1150: Change Iltem Sub Description

o

Task 1240: Change Extended Description
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® Remove legacy receipt templates
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Starting with release 3.50.12, legacy receipt templates have been removed
from C:\Program Files (x86)\Retail Hero\RMH Store Man-
ager\ReceiptTemplates. This will make it easier to select the correct receipt
template when setting up receipt formats and registers for stores. Refer to Set-

ting up receipt formats and Setting up registers for more information.

L=

3.50.11

Release Date: November 3, 2023

Store Manager

® Add Restock Level and Reorder Point columns to purchase orders and transfers

in/out

Starting with release 3.50.11, there are two new columns available on the

Items tab of purchase orders and transfers in/out. These columns, Restock
Level and Reorder Point, are read-only. You define the Restock Level and
Reorder Point for items in the Ordering Guidance section of the Inventory

tab in the Item window.
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® Add Select Task drop-down to the Advanced ltem Wizard

Starting with release 3.50.11, there is a new Select Task drop-down avail-
able in the Advanced Item Wizard. When you select a task from this drop-
down, the column layout in the list grid is automatically updated to the default
layout for that task. (Columns with a white background are editable. Columns
with a gray background are read-only.) Currently, the only task available is
Task 160: Change Item Restocking Info. You can use Task 160 to enter a

New Restock Level and New Reorder Point for the selected items.
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Store Manager and POS
® Changes to tax assignments and shipping
Starting with release 3.50.11, the Tax Schedule Basis options in Store Man-

ager have changed. The Tax Schedule Basis is defined under File | Con-

figuration | Sales Tax.
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The option Assign tax schedules on a per item basis and the Walk-in cus-
tomer tax group drop-down have been removed. This is because POS
applies the local tax (identified in the Item tax field in the Item window) by
default to any items picked up in the store. Instead, there is now an option to
configure which local tax to use for any new items created in Store Manager.

If you select a tax from the drop-down, it is automatically selected in the ltem

tax field for new items.
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Note: In addition, the Item tax and Item is taxable fields are now per-
sistently visible. In previous releases, the Item tax field was only visible if
you had opted to assign taxes on a per item basis, and the Item is taxable

field was only visible if you had opted to assign taxes on a per customer

basis.

The Assign tax schedules on a per customer basis option and Customer
field for tax matching drop-down have been merged and modified. The new
option is If shipping to the customer, select the value (e.g., Ship to
state\city/country\ZIP) to use to determine the local tax at the des-
tination (on a per customer basis). In other words, selecting this option
enables POS to apply the tax - or taxes - of the jurisdiction where the cus-
tomer is taking possession of the items. The local tax at the destination is

determined by the customer's shipping address and not their billing address.

Note: If you are upgrading to 3.50.11 or later and you want POS to apply
tax on a per customer basis, you must go to File | Configuration | Sales
Tax in Store Manager and select that option in the Tax Schedule Basis

section. It is not selected be default.

If you are shipping items to customers and want to use local tax at the des-

tination, you must (1) enable POS to apply tax on a per customer basis, (2)
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add at least one shipping address for the customer, and (3) select the cus-
tomer's shipping address in POS before you tender the sale. If enable POS to
apply tax on a per customer basis but you forget to select the customer's ship-
ping address before you tender the sale, POS defaults to using the local tax

on a per item basis.

In addition, starting with this release, when you select a customer's shipping
address in POS, it displays in the Customer pane at the top of the POS
screen to the right of the billing address. If you select the wrong shipping
address, there is a new Clear Shipping Address button available under the

Customers menu.

e $37.50 Total:
o $14999 $187.49

v o oo [llooe

® Changes to receipt templates

Starting with release 3.50.11, the ReceiptTemplates folder has been
removed from the RMH POS folder. You will find all receipt templates under
C:\Program Files (x86)\Retail Hero\RMH Store Man-
ager\ReceiptTemplates. The author for all templates has been changed to
Retail Management Hero and the version has been incremented to 3.50.11. In
addition, fullpage.xml and receipt.xml have been updated to remove the

text "You saved [dollar amount]!" when the receipt is a gift receipt.
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E  niipagesm X+

File  Edit  View @

<ixml version = 1.8 encoding = “UTF-16%1»
€l --<fXML> RECEIPT--»

XML >
<PROPERTIES>
<DESCRIPTION> Receipt - Full Page </DESCRIPTION>
<AUTHOR » Retail Management Hero ©2015-2023 < /AUTHOR»
<VERSION» Version 3.50.11 </VERSION>
</PROPERTIES>

Attributes

-3
<SET name="ReceiptCount™ custom="true” description="Receipt Count™ type="vblong":» 1

<fSET>
<SET mames"PaperWidth™ customs"true” description="Paper Width™ types"vbdouble®» 8.5 </SET>
<SET mame="PaperHeight™ custom="true” description="Paper Height™ types="vbdouble"s 11.00 </SET>
<5ET name="Marginleft™ custom="true” description="Margin Left™ type="vbdouble">» 8.5 <fSET>
<SET name="MarginRight™ custom="true" description="Margin Right® type="vbdouble"» 0.5 </SET>»
<SET name="MarginTop™ custom="true® description="Margin Top® type="vbdouble™» 0.5  </SET>»
<SET mames="MarginBottom™ custom="true™ description="Margin Bottos™ type="vbdouble™» 8.5  <fSET>
<5ET name="HeaderHelght™ custom="true” description="Header Helght® type="vbdouble™: 3.5 <fSET>
<SET name="FooterHeight™ custom="true” description="Footer Height™ type="vbdouble™: 2.2 <fSET»

<SET name="CommentLinel® custom="true” description-“Comment Line 1% type=-“vbString®>» “Thank you
for shopping™</SET»

<SET nameé="Commentline?” custom="true” description="Comment Line 2° type="vbString™»
Store.Name</SET>

<SFT pamé="Commentl inel™ cuitoa="trus™ descrintion="Commeént | ine 17 tvas="vhStrine™» "Please

W00 Windows (CRLF UTF-% LE

3.50.10

Release Date: October 20, 2023

Central Manager

® New Import Utility Wizard

Starting with release 3.50.10, you can import items and aliases, and update
item properties, using a new Import Utility Wizard. The Import Utility is use-
ful if you want to import or update items in bulk using a CSV, XLS, or XLSX

file.
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RMH Impaort Utility - Beta

Welcome to RMH Import Utility Wizard

Thig utility allows you to import itéms and aliases into RMH Central Manager quickly and easily.
Your data must be ina TSV, XLS or XLSX impon file to contine,

¥ou can find sample import files in the Impart Utility folder,

which is wsually located under C:\Program Files (xB5}\Retail Hero\RMH Central Manager',

Iterns and aliases must be imported separately, using two separate impaort files.
You mast import items before you can impaort their aliases.

* Select the file to import (CSV, XLS, XL5X): Sheet name;
a X
Select the mapping temiplate from a previous session [ISON or YAML):
@ X
* Select the data type:
Update existing record
Maote: Check this opfion te update the existing ltem properties, e.g. Price, Cost, Description
Cangel
DB: | \MESOLServerl 1) RMHCentral

Refer to Importing items using the Import Utility Wizard for more information.

® Add file export and import to Worksheet 303

Starting with release 3.50.10, you can use file export and import to update

Worksheet 303: Change Item Ordering Info. Refer to Using file export and

import to update worksheets for more information.

3.50.9
Release Date: October 6, 2023

Central Manager

®  Add file export and import to Worksheet 261

Starting with release 3.50.9, you can use file export and import to update

Worksheet 261: Download Items. Refer to Using file export and import to

update worksheets for more information.
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3.50.8
Release Date: September 25, 2023

Central Manager
®  Add Refresh button to Central Client and Central Server
Starting with release 3.50.8, a Refresh button is available on the Dashboard.

A manual refresh of the Dashboard data can also be triggered by pressing F5

on the keyboard.

G 8
+ Dashboard Services Action Shop Services Refresh (F5)
Settings
B services I Jobs 3 Store Info
Log
@ aH Store 1 Hub Total pending Jobs [1] POS Transasctions ]
Event Viewer @ RMH Store 1 Input Gateway Outgoing Jobs 0 | Orders 0
Failed Jobs @ RMH Store 1 Dutput Gateway Incoming lobs 0 | Purchase Orders [i}
) @ RMH Store 1 Job Processor Failed Jobs @ | Transfer IN [
License
@ RMH Store 1 Custom Transfer OUT 1]

W 350826617 . Serade RMH Siaie 1 Hubs | Databade: RMHC- 10081

Central Manager and Store Manager

® Change to purchase order download status

Starting with release 3.50.8, if Auto Release Order is enabled in the Order
Setting options, when you download a purchase order to Store Manager
using Worksheet 340: PO Planner, the status of the purchase order is Open
when it starts downloading and Released after it has finished downloading. If

Auto Release Order is not enabled, the status of the purchase order is Open
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when it starts downloading and the status does not change after it has fin-

ished downloading.
® Scroll bar added to Extended Description field

Starting with release 3.50.8, a scroll bar is available for the Extended
Description field in the Item window so you can scroll up and down through

the description if it extends beyond the fixed field dimensions.

m L] a2 5000000101
Harme -
Swve vedind | Close
e AndEd  Mew
Save
Secew Cooat Purchase Seere Grougs Exwrded Froperses
Sagial st Dpsiors Voucher Sacre Chaantity S Tax Sicre Prices Store Sale Frices
Gerersl Irversory Pricing Cwscounts. Commesion e Subatnoes Sgecsl
e Lickap Gt e ] Sawdn -
Desersption Paisers - Sl R Bairs Rambas (8 e Type e Lk Cosde
Ext Degcnpon. Lakirg gooed! W, youlock amasng! Tou sure kncw how o dee!
These are st 3 fw of the many CompAmSNtS you SAN IV BOMSITE ) SO0

i lockorg Fa best. Uy Sheayd rece josecene complments, and i
s Bomar i thiry e e, & Banid ¢ ovedl 5. I you e L
what B nay, don womy - we'ee covened you

Thin big post sl discyts some crnateng wity 1o complment somorss
o S whether you'm @ 8 paty or sl oul Auving enands, Fase

compimerty wil makg o inendy and famdy el e LT et =
| s b i ch 8 B ot i Categones Cluttarg -
Seanon Small
Lr— fed Frica £100.50
EBrand Bary Coar s 0000
EBarcode a9 -: Prskt Margps Z5ATES

3.50.7
Release Date: September 8, 2023

There are no new features or enhancements in release 3.50.7. Refer to the Release
Notes for more information about the bug fixes and other technical updates included in

the release.

3.50.6

Release Date: August 25, 2023
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Store Manager

® Improved landed cost calculations

Starting with release 3.50.6, if you have selected Use landed cost when
receiving merchandise (and have selected a Default Cost Distribution
Method of either Quantity or Value), Store Manager uses improved cal-
culations to calculate the landed cost for each item received through pur-

chase orders and inventory transfers.

H= Configuration =

Hame @

B 5l X

Save And | Refresh = Close
Close
Save

Rounding nules Unit of measure Tender GL Accounts Muls-Store:
Shore Ordening rules Ieroaniony fubes Sales Tax Store rules:
Cont Update Mathod
Cibone
O Last Cont
Ciiesghted Average
Landed Coat
B Use landed cost when recenang merchandise
Defaul Cost Distnbution Method Walue ~
Manusl
Frice Calculstion Guarsity
© Use Mo Price

OilUse Level if it ensts. Othermise use mirsmurm
":_}ﬁ'inriﬁu in ceder of: quantity discount, level, sabe then buydown

Refer to Setting up inventory rules or more information about setting up

landed cost. Refer to Calculating landed cost for more information about the

calculations used for landed cost.

Use the RMH Landed Cost Plus Cost Update Method Worksheet to check

your landed cost for specific items. This worksheet is available for download

from the PDF Guides section of the RMH online help.

Central Manager

® Control how often the Backwards Compatibility Extension checks for jobs
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Starting with release 3.50.6, you can configure how often the Backwards Com-
patibility Extension checks for jobs in the database. The minimum interval is
10 seconds and the maximum is 60 seconds. Configure the job processing

interval to optimize Central Server performance.

To access this configuration option, open RMH Central Server, click Exten-

sions, and click Config.

Stores

10~ Seconds between process interval.

Store 1D Store Name Flash Client Version Set Flash Stores
1 Store 1 o

2 Store 2 ]

3 Store 3 W

4 Store 4 o

5 Store 5 &

(] Store 6 '

8 Store 8 i

10 Store 10 i

1 Store 11 o

Save Cancel
RMH Central Communication. Central Extension BackwardCompatibility Assistant W 2500623622

3.50.5
Release Date: August 11, 2023

Central Manager and Store Manager

® Display the Department Code and Category Code columns in the Items list view

Starting with release 3.50.5, under Merchandising | Items, you can click Lay-

out and select Department Code and Category Code to display these
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columns in the Items list view. By default, these columns are not displayed in
the Items list view. Displaying these columns can be useful if you are using

the Import Utility Wizard to manage inventory. Department Code and Cat-

egory Code are two of the fields that you can map in the import file.

Snsm Bom prag oy Cammry
e Rapirrmn L upr— 0o 0T
- = Coment ® g i sdbencson Fatmigm e

48 s sty BV ANATON D8 ADTRMSIGUSIARIT M T 3055

® Synchronize custom fields from the Central database to stores

Starting with release 3.50.5, if you create custom fields in Central Manager,
they are automatically synchronized to stores. Stores can also create their
own custom fields. Custom fields created at the store level are not syn-

chronized to the Central database. Refer to Setting up custom fields for more

information.
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Central Manager

® Synchronize time clock and time card entries using the Flash Consistency

Checker

Starting with release 3.50.5, you can use the Flash Consistency Checker to

synchronize time clock and time card entries between stores and the Cen-

tral database. Refer to Run manually in Central Client or Run manually from

Command Prompt or PowerShell for more information.

&
Dashboard Listatose Corroes e Dl Sarvites e Corrmetiies oy Chunch Setheng Mocte
# Seatings
iog
Event 'varwer Saley Tirsa koM
Fasled Jobs

Licerae
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® Automate the configuration of client and server services during upgrades

Starting with release 3.50.5, when you install a new version of either Flash
Central Client or Flash Central Server on a computer, the setup wizard will
look for a configuration file from a previous version of the app. (Configuration
files are usually located under C:\ProgramData\RetailHero.) If the setup wiz-
ard cannot find a configuration file, it will open the configuration wizard user
interface which you can use to configure services. If the setup wizard finds a
configuration file, it will not open the configuration wizard user interface and
will instead automatically configure services using the settings in the con-

figuration file.

If you are using a script to install a new version of Flash Central Client or
Flash Central Server, and a configuration file from a previous installation of
the app is available, you can automatically configure services without opening

the configuration wizard user interface using the following commands:

C:\Program Files (x86)\Retail Hero\RMH Central Flash Cli-

ent\RMH.Central.Communication.Store.Wizard.exe -n

C:\Program Files (x86)\Retail Hero\RMH Central Flash

Server\RMH.Central.Communication.Central.Wizard.exe -n

® Improved handling of null and O (zero) values when importing data into work-

sheets

Starting with release 3.50.5, if you import a file into Worksheet 251: Update
Inventory - Item Prices, Worksheet 304: Change Item Prices (Regular),
or Worksheet 351: Update Inventory - Item Prices Cost (Regular), if a
column value in the file is null (i.e., empty/no value provided), Central Man-

ager will pull the value from the Central database into the worksheet.
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However, if a column value in the file is 0 (zero), Central Manager will change

the value in the worksheet to the number 0 (zero).

Bt Wbt v Mg

e @EAMAOOgET B

s [ b

3.50.4

Release Date: July 21, 2023

Store Manager

® Add BinLocation to purchase order and transfer in/out reports

Starting with release 3.50.4, you can add Item.BinLocation to Sharp Shooter

purchase order and transfer in/out report templates.

Central Manager

® Synchronize cash drop and payout entries using the Flash Consistency Checker

Starting with release 3.50.4, you can use the Flash Consistency Checker to
synchronize cash drop and payout entries between stores and the Central

database. Refer to Run manually in Central Client or Run manually from Com-

mand Prompt or PowerShell for more information.
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3.50.3
Release Date: July 7, 2023

Store Manager and POS

® New Import Utility Wizard in Store Manager

Starting with release 3.50.3, you can import items and aliases, and update
item properties, using a new Import Utility Wizard. The Import Utility is use-
ful if you want to import or update items in bulk using a CSV, XLS, or XSLX

file.

Copyright © 2021-2024 Retail Management Hero - 49



RMH Import Ltility - Beta

Welcome to RMH Impert Utility Wizard

Thig utility will allows you to import items and alias into RMH Store Manager quickly and easily.
You must have your data to import in CSV or x5 or xlsx file to continue,
You can find the sample files in Import Utility folder at installation path of this application.

Itens and Alas must be imported separately and therefore required two separate files,
Make sure to impart Item file before importing there Alias.

* Select the file to import (coixdsixdsx filek Sheet Mame

CAUsers\ Admin\Deskiop\RMH Builds\import Flles\Ttem.dsx @, F 4 Sheet! -
Sedect the mapping template from a previous session [JSOM or YAMLE

CUsershAdminiDesktopyRMH Builds\import Files\item Testjson @ x

* Select the data type:

Item

B Update existing record

Mote: Check this option o update the existing Item properties for e.q., Price, Cost, Description etc.

Mext= Cancel

DB { \MSS0LSERVERD) RMH _Tax

Refer to Importing items using the Import Utility Wizard for more information.

® Improved sequential tendering functionality in POS

Starting with release 3.50.3, you can set up and use sequential tendering in
POS. Sequential tendering allows you to process payments for a transaction
using a variety of tender types. Each payment is processed separately, in a

sequence, until the full transaction amount is paid.

Note: If you developed a payment extension to work with previous ver-
sions of the Sequential Tender window, you must test and confirm that
your payment extension works with this version of the Sequential Tender

window before upgrading customers to release 3.50.3 or later.
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Sequential Tender

Arncurd

Refer to Tendering sales using sequential tendering for more information.

Central Manager

® Formula button available for Worksheet 303

Starting with release 3.50.3, on the Content tab of Worksheet 303: Change

Item Ordering Info, you can use the Formula button to change item Cost.

]
Gerarel  Conteris | Haary |
Comtents (71 entries |
R Lachug Code Descnpton Sugplesi Mt Ovséd Ceal Fzcrde | MPQ Purchass Tax M. O L=
i) AU Tran [ i1 SEL00 L3 Fuschase Tax CT] 5
¥ . 575 § o
15110 Esshethal Fabrikam. I [ 575 5 Purchase Tax
LeiFal Socoer bell Fabrikam, in 6 § Purchase Tax
S000-010101 Paysras - Small Psd. Fabrikam, I This Screer will allow pou 1o set the columen vakses bassd $8.77 5 =
IO Poyaras - Small Red Fatrikam, b 0 8 fervads using ofer ealumas i the gnd @ 5 ~
0N Paperas - Small Fed. Fatrikem, In - 8T 5 T
WO00010201  Pojemas - Small B Fabrikam i : 877 5 =
H000010202  Paieras - Srall B Fabrikam, iy S0t + C— Chp §
FO00010003  Pojermas - Small B Fabriksm I 877 5
HMOOO010M01  Pajemas - Small P Fabrikam b |0 T [
HO00-010002  Pamjees - Small Fin. Fabrikam i D9 not round rest an '
25000-010303 Papsiad - Small P Fabrkam 0 Exsrples 5277 §
IO0-0I401 o - Seall Vel Fabrikam b ; wn §
5000010402 Pajamas - Small Yell. Fabrikam 20 0T S kb 5
pess mamsan B Bl W PR G, AR_ER L
= O Agcly Formuleto ey selection
#aid Fiow Deleie Fow | || Formula A T T
Aporove k oK Carcel ox Carcel

Refer to Changing item ordering information using Worksheet 303 for more

information.
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® Option to use Flash Consistency Checker with multiple instances of Central Cli-

ent

Starting with release 3.50.3, you can use the Flash Consistency Checker
with multiple instances of Central Client if you have set up Central Manager
and multiple stores on a test machine. Prior to 3.50.3, you could only use the

Flash Consistency Checker with the default instance of Central Client.

To use the Flash Consistency Checker with another instance of Central Cli-
ent, when you run the executable, add the folder name of the instance as a

parameter, e.g., -¢c "RMH Central Client 2". Refer to Run manually from Com-

mand Prompt or PowerShell for more information.

B Administrator: Command Prompt = a x|

o\RMH Central Flash Client

H Central Flash Client>RMH.Central.ConsistencyChecker.exe

You can also configure a task to automatically run the executable with the

instance as a parameter. Refer to Schedule to run automatically using Win-

dows Task Scheduler for more information.

3.50.4

Release Date: July 21, 2023

Store Manager

® Add BinLocation to purchase order and transfer in/out reports

Starting with release 3.50.4, you can add Item.BinLocation to Sharp Shooter

purchase order and transfer in/out report templates.
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Central Manager

® Synchronize cash drop and payout entries using the Flash Consistency Checker

Starting with release 3.50.4, you can use the Flash Consistency Checker to
synchronize cash drop and payout entries between stores and the Central

database. Refer to Run manually in Central Client or Run manually from Com-

mand Prompt or PowerShell for more information.
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3.50.3
Release Date: July 7, 2023

Store Manager and POS

® New Import Utility Wizard in Store Manager

Starting with release 3.50.3, you can import items and aliases, and update
item properties, using a new Import Utility Wizard. The Import Utility is use-
ful if you want to import or update items in bulk using a CSV, XLS, or XSLX

file.
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RMH Import Ltility - Beta

Welcome to RMH Impert Utility Wizard

Thig utility will allows you to import items and alias into RMH Store Manager quickly and easily.
You must have your data to import in CSV or x5 or xlsx file to continue,
You can find the sample files in Import Utility folder at installation path of this application.

Itens and Alas must be imported separately and therefore required two separate files,
Make sure to impart Item file before importing there Alias.

* Select the file to import (coixdsixdsx filek Sheet Mame

CAUsers\ Admin\Deskiop\RMH Builds\import Flles\Ttem.dsx @, F 4 Sheet! -
Sedect the mapping template from a previous session [JSOM or YAMLE

CUsershAdminiDesktopyRMH Builds\import Files\item Testjson @ x

* Select the data type:

Item

B Update existing record

Mote: Check this option o update the existing Item properties for e.q., Price, Cost, Description etc.

Mext= Cancel

DB { \MSS0LSERVERD) RMH _Tax

Refer to Importing items using the Import Utility Wizard for more information.

® Improved sequential tendering functionality in POS

Starting with release 3.50.3, you can set up and use sequential tendering in
POS. Sequential tendering allows you to process payments for a transaction
using a variety of tender types. Each payment is processed separately, in a

sequence, until the full transaction amount is paid.

Note: If you developed a payment extension to work with previous ver-
sions of the Sequential Tender window, you must test and confirm that
your payment extension works with this version of the Sequential Tender

window before upgrading customers to release 3.50.3 or later.
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Sequential Tender

Arncurd

Refer to Tendering sales using sequential tendering for more information.

Central Manager

® Formula button available for Worksheet 303

Starting with release 3.50.3, on the Content tab of Worksheet 303: Change

Item Ordering Info, you can use the Formula button to change item Cost.

]
Gerarel  Conteris | Haary |
Comtents (71 entries |
R Lachug Code Descnpton Sugplesi Mt Ovséd Ceal Fzcrde | MPQ Purchass Tax M. O L=
i) AU Tran [ i1 SEL00 L3 Fuschase Tax CT] 5
¥ . 575 § o
15110 Esshethal Fabrikam. I [ 575 5 Purchase Tax
LeiFal Socoer bell Fabrikam, in 6 § Purchase Tax
S000-010101 Paysras - Small Psd. Fabrikam, I This Screer will allow pou 1o set the columen vakses bassd $8.77 5 =
IO Poyaras - Small Red Fatrikam, b 0 8 fervads using ofer ealumas i the gnd @ 5 ~
0N Paperas - Small Fed. Fatrikem, In - 8T 5 T
WO00010201  Pojemas - Small B Fabrikam i : 877 5 =
H000010202  Paieras - Srall B Fabrikam, iy S0t + C— Chp §
FO00010003  Pojermas - Small B Fabriksm I 877 5
HMOOO010M01  Pajemas - Small P Fabrikam b |0 T [
HO00-010002  Pamjees - Small Fin. Fabrikam i D9 not round rest an '
25000-010303 Papsiad - Small P Fabrkam 0 Exsrples 5277 §
IO0-0I401 o - Seall Vel Fabrikam b ; wn §
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Refer to Changing item ordering information using Worksheet 303 for more

information.
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® Option to use Flash Consistency Checker with multiple instances of Central Cli-

ent

Starting with release 3.50.3, you can use the Flash Consistency Checker
with multiple instances of Central Client if you have set up Central Manager
and multiple stores on a test machine. Prior to 3.50.3, you could only use the

Flash Consistency Checker with the default instance of Central Client.

To use the Flash Consistency Checker with another instance of Central Cli-
ent, when you run the executable, add the folder name of the instance as a

parameter, e.g., -¢c "RMH Central Client 2". Refer to Run manually from Com-

mand Prompt or PowerShell for more information.

B Administrator: Command Prompt = a x|

o\RMH Central Flash Client

H Central Flash Client>RMH.Central.ConsistencyChecker.exe

You can also configure a task to automatically run the executable with the

instance as a parameter. Refer to Schedule to run automatically using Win-

dows Task Scheduler for more information.

3.50.2
Release Date: June 26, 2023

Central Manager and Store Manager

® Enhanced security for Manager User Roles

Starting with release 3.50.2, you can configure Full Access, No Access, or

View Only access for specific privileges under Manager User Roles. In
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previous releases, you could only configure Full Access or No Access for spe-
cific privileges. If you configure View Only access for a privilege, the person
assigned to that role can only view records. They cannot edit, delete, copy, or

create new records.

B s Managel User Role: .'.’lenage.'

&
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B0 e i X
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Close  And Edit New
Save

Code: Manager
Name: Manager
General
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Manage configuration

- Merchandising
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Item Creation \Wizard
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Categonies
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Schedules
Advanced ltem \Wizard
Label \Whzard
Inventory Wizard
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If you set up Manager User Roles in an earlier version of RMH and you
upgrade to 3.50.2 or later, the preexisting roles and privileges are preserved.
If you want to utilize the new View Only option for privileges, you will need to

edit the preexisting roles or create new roles.
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For Central Manager, refer to Setting up manager user roles and Setting up

Store Manager and POS users for more information. For Store Manager, refer

to Setting up manager user roles and Setting up a user for more information.

® New option for linking to item pictures

Starting with release 3.50.2, if you want to link an item to a picture, you now
have the option of entering either the file path (including the file name) or
the file name in the Picture field. You can access the Picture field under Mer-

chandising | Items on the Special tab.
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If you prefer to enter only the file name, the file must be saved to the Pictures
folder. You must also make sure the path to the Pictures folder is configured
in the Administrator app. To configure the Pictures folder, open Central
Administrator or Store Administrator and click Configuration. On the Path
tab, in the Pictures field, enter the path to the Pictures folder, then click Save

And Close.

Note: The Pictures folder is usually located at C:\Program Files (x86)\Re-
tail Hero\RMH Central Manager\Pictures or C:\Program Files (x86)\Retail
Hero\RMH Store Manager\Pictures.

Retail Manag Hero Store Admini

3 Reindex
] et it Transaction Mumber
[E] Dsiete Trarmsctions

[E Delete fudit Logs
[E] Change Collason
[E elee

B Feece Install Tables

Program Files (485 atail Hord RMH St Q|
| CProgram Files (+35/\Retail Hero AMH 10 G|
| Pictures: € Program Files (x5 Retsl Hero AMH Sto Q|
Rsgerts: | CProgram Files (+361\etsl HeroRMH S0 Q|
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® New option to enable/disable customer lookup in RMH Central

Starting with release 3.50.2, you can select a new option Do not allow cus-
tomer lookup in RMH Central to prevent POS from looking up customers in

RMH Central.

Copyright © 2021-2024 Retail Management Hero - 59



p B

=
= m
Save And | Refresh  Close
Close
Save
Rounding ndes Uit of measure Tender GL Apcounts. Muty-Store
Store Dwrdering rules Imventory nues Sales Tax Store rules
| Crmtomer Oplions Cheching thes cplion means POS only searches for cusioman in the local sione database
Eliow new customans sl POS B walll not ook in Central. Cusiomens crealed in the siare are 588l uploaded o Central along
Edways display Fieed window for Cusiomars wnith their sales hisiony. but cusicmens created from cther siores will mol be vaible in Sis siore
Proirpt for ciatomar selection nar will their purchass hisiony be visible. Duplicate cusiomers will ba creabed in Central f &
Reguire customer selection for orders customer shops in multiple stores

Riequire customer selection hor quotes
Fliets i o bt st b 8 Lk
Do rct alkow cusiomaer© lockug in RMH Cengral
[ GErEra Upsans
| hem Opbions
| POS Optons
| Purchase Ouder Optiors
24 Resson Code Opticrs
| Senal Number Options

When this option is selected, the Lookup Online button in POS is disabled

and the cashier can only look up customers in the local store database.
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This new option is available in Store Manager under File | Configuration |
Store Rules | Customer Options.By default, this option is not selected if you

upgrade to 3.50.2 or later.

If the Do not allow customer lookup in RMH Central option is not selected,
the Lookup Online button in POS is enabled and, when it is clicked, POS will

look up the customer in the Central database.
3.50.1
Release Date: June 9, 2023

Central Manager

® Two new fields in Worksheets 330 and 340

Starting with release 3.50.1, the Shipping Methods and Payment Terms
fields are available in Worksheet 330: Inventory Transfer and Worksheet
340: PO Planner. To see these fields in Central Manager, open the gen-

erated worksheet, and on the General tab, click Details.
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To see these fields in Store Manager, click Inventory/Purchasing, click

either Purchase Order or Transfer In, and click the Header tab.

® Limit number of worksheets displayed in grid lists
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Starting with release 3.50.1, the number of worksheets that display in the grid
lists under Admin (including Approve Worksheets and Acknowledge Work-
sheets) and Worksheet Status (including All Styles and individual work-
sheet styles) will, by default, be limited to worksheets that were generated in

the previous three calendar months.
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You can display historic worksheets by clicking Add and using the Filter

options to include worksheets that are more than three months old.

Central Manager and Store Manager

® Check for duplicate customer Account Number

Starting with release 3.50.1, if you are setting up a customer in Store Man-
ager, and the store is managed centrally by Central Manager, the system will
check if the Account Number already exists in the central database. If the
Account Number is present in the central database, an error message dis-

plays and you cannot save the customer.
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The Central Server services must be running for the system to check if the
Account Number already exists the central database. If the services are not

running, the system will only check the store database.

Note: This functionality was also added to release 3.11.22, for the

RMH "classic" product suite.
Store Manager and POS

® New filter options for Label Wizard

Starting with release 3.50.1, if you select Print labels for items that satisfy
the following filter in the Label Wizard, there are new options available
from the Field drop-down menu: Sale Price, Sale Start Date, Sale End
Date, Item Notes, and Web Item. Iltems matching these filter conditions are
added to the Selection List on the next screen of the wizard, and can be

added to the label print list.
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® Prevent cashiers from closing POS

Starting with release 3.50.1, if the POS option Force logon each sale is
enabled for the store and a cashier is logged in to POS, the Cancel button on
the Login screen is disabled to prevent the cashier from accidentally closing
POS. The Cancel button remains enabled when POS is initially started and
no cashier is logged in, and for cashiers who have the Allowed to Exit POS

cashier right enabled.

The Force logon each sale option is available in Store Manager under File |

Configuration | Store Rules | POS Options.
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The Allowed to Exit POS cashier right is available in Store Manager under
Setup | People & Security | POS User Roles. You can also enable or dis-
able this cashier right for a specific user under Setup | People & Security |

Users and POS Role Overwrite.

Loyalty
® Change to Installation Wizard
Starting with release 3.50.1, the Installation Wizard for Loyalty no longer

prompts you to install the Flash Bridge. Instead, you must install the Flash

Bridge manually. Refer to Install or re-install the Flash Bridge for more inform-

ation.

3.50.0

Release Date: May 26, 2023

Today, we are glad to announce the general availability of the Flash-based RMH
product suite. This release (3.50.0) includes all bug fixes, enhancements, and new fea-

tures from the original ("classic") version of RMH, up to and including release 3.11.21.
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RMH Flash comes with a new licensing mechanism, which is not based on the MLM,
and the licensing is not tied to the database. You enter the license keys in RMH Central
Manager and RMH Central Flash Client. The licensing mechanism generates a special
signature on your computer which ties the products to that computer. RMH POS and

RMH Store Manager will continue to be licensed by MLM for now.

Please continue to file new orders in the existing order portal. If you want to onboard a
new RMH Central Manager customer to RMH Flash - or upgrade an existing Central
Manager customer to RMH Flash - you will need to fill out the following license request

form: https://forms.office.com/r/qb4408KQXN. Please file one form per customer.

The "classic" version of the RMH product suite will continue to be available until the
end of August 2023. However, after release 3.11.21, the RMH "classic" product suite
will move into a passive support phase and will only include critical bug fixes. New fea-
tures and enhancements will be only added to the RMH Flash product suite going for-

ward.

Central Manager
®  Add Purchaser field to Worksheet 340: PO Planner
Starting with release 3.11.21, the Purchaser field is available in Worksheet

340: PO Planner. To see the Purchaser field, open the generated work-

sheet, and on the General tab, click Details.
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Note: You must create purchasers and synchronize them to the relevant
Store Groups before you can select them the Purchaser field in the work-

sheet. Refer to Setting up purchasers for more information.

Central Manager and Store Manager
® Updates to Active Reports

Starting with release 3.11.21, you can include Department Code, Category

Code, and Supplier Code information in the following Active Reports:

Store Manager:

° Custom/ltems/Assembly Quantity List

° Custom/Items/ltem Price List with Margin

° Custom/Items/Item Quantity List with On Order View
° Custom/Items/Item Value

° Custom/ltems/Top ltems Report

Store Manager and Central Manager:

° Standard/Items/Item Alias List

° Standard/Items/Item Price List

° Standard/Items/ltem Quantity List

° Standard/ltems/Item Substitute List

° Standard/Iltems/Supplier List

Central Manager:

° Standard/Iltems/Item Value List
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You can select Department Code, Category Code, and Supplier Code in
the Filter dialog when you generate these reports. The Department Code,
Category Code, and Supplier Code columns in these report are hidden by
default. You can display these columns by clicking Layout and selecting the

column(s) you want to display.

3.11.21

Release Date: May 26, 2023

Today, we are glad to announce the general availability of the Flash-based RMH
product suite (release 3.50.0). This release includes all bug fixes, enhancements, and
new features from the original ("classic") version of RMH, up to and including release

3.11.21.

Note: The "classic" version of the RMH product suite will continue to be
available until the end of August 2023. However, after release 3.11.21, the
RMH "classic" product suite will move into a passive support phase and will

only include only critical bug fixes. New features and enhancements will be

only added to the RMH Flash product suite going forward.
Central Manager
® Add Purchaser field to Worksheet 340: PO Planner
Starting with release 3.11.21, the Purchaser field is available in Worksheet

340: PO Planner. To see the Purchaser field, open the generated work-

sheet, and on the General tab, click Details.

Copyright © 2021-2024 Retail Management Hero - 68



=
General | Contents | Charpes | Hatory |

e [ PO Plarar From Fabrkam e
'\ Styte 280 O Prasrer

L

Style
Pletorarca

Vet \
The usrttees weve Siversed s b user-ssieried kued rum

. PO Nusber D PO Mosibant Werkabout ief

1524 0

Ta

Fabrkp=, .
S Eaat e Sareat
Npw York, WY 333880

Prons (112) 555 1082
Fax

Comtact Mechael Molm
Fegussconer | Puchas
CENPURCHEL)

[

Cuprency

if

1

Liseings

i

Eacharge fate  Suttstsl
5, i)

Shigpng Mathods. FOE powt

nn

Tise:
POl Plarver From Fabrikem, lne

Ievaniery Locon
gary

Swei

S Mgar S
Rewport Beach [A 34322
Prore (213 5550043
Fa
05192003

Sabed taa [ FERY
3000 E 1]

Paymart Tormw: Dateregared PO Dt

ST

Note: You must create purchasers and synchronize them to the relevant

Store Groups before you can select them the Purchaser field in the work-

sheet. Refer to Setting up purchasers for more information.

Central Manager and Store

Manager

® Updates to Active Reports

Starting with release 3.11.21, you can include Department Code, Category

Code, and Supplier Code information in the following Active Reports:

Store Manager:

° Custom/ltems/Assembly Quantity List

° Custom/Items/Item Price List with Margin

° Custom/Items/Item Quantity List with On Order View

° Custom/ltems/Item Value

° Custom/ltems/Top ltems Report

Store Manager and Central Manager:

° Standard/Items/Item Alias List

© Standard/ltems/ltem Price List
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° Standard/ltems/Item Quantity List
° Standard/Items/Item Substitute List

° Standard/ltems/Supplier List

Central Manager:

° Standard/Items/Item Value List

You can select Department Code, Category Code, and Supplier Code in
the Filter dialog when you generate these reports. The Department Code,
Category Code, and Supplier Code columns in these report are hidden by
default. You can display these columns by clicking Layout and selecting the

column(s) you want to display.

3.11.20

Release Date: May 12, 2023

There are no new features or enhancements in release 3.11.20. Refer to the Release
Notes for more information about the bug fixes and other technical updates included in

the release.

3.11.19

Release Date: April 28, 2023

There are no new features or enhancements in release 3.11.19. Refer to the Release
Notes for more information about the bug fixes and other technical updates included in

the release.

3.11.18

Release Date: April 17, 2023
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Central Manager

® Create one worksheet per store for Worksheet 308

Starting with release 3.11.18, you can select the option Create individual
worksheet per store to create a separate worksheet per store. If this option

is not selected, one worksheet is created for all stores.

Store Manager

® Purchase order requisitions now show restocking info

Starting with release 3.11.18, purchase order requisitions now show Restock
Level, Reorder Point, and Qty Committed. The values in these columns are

not editable.

POS Software Development Kit (SDK)

® New item command Item_InvokeltemPriceCheckerDialogCommand

Starting with release 3.11.18, you can use the item command Item_
InvokeltemPriceCheckerDialogCommand to open the Item Price Checker dia-
log in POS. With the dialog open, cashiers can either scan the item or enter
the item lookup code or alias to check the item price. The dialog shows the
regular price and item description. If the item is currently on sale, it also
shows the sale price and the sale start and end date. The parameter {ON} can
be used to display the dialog on net display if net display is enabled for the

register.

Note: The Item Price Checker dialog can only be used to check prices for
standard items. It cannot be used to check prices for matrix, lot matrix, or

assembly items.

3.11.17

Release Date: April 3, 2023
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Central Manager and Store Manager

® Delete available serial numbers for items in a centrally-managed store

Starting with release 3.11.17, you can delete available serial numbers for

items in a centrally-managed store.

To do this, in Store Manager click Merchandising | Items, and open an item.
On the Serial tab, select an available serial number, and click Delete. Click

OK to confirm you want to delete the serial number.

Note: If the Synchronize quantity with serial numbers option is selec-
ted under Configuration | Store Rules | Serial Number Options, delet-
ing the serial number will update the On hand item quantity on the
Inventory tab and the new on hand quantity for the item will be syn-

chronized to Central Manager.

Store Manager and POS

B WAM certification available for stores in the EU

Starting with release 3.11.17, Weights and Measures (WAM) certification func-

tionality is available for stores in the European Union (EU).

To do this, in Store Manager click Setup | Hardware | POS Profiles, and
open a POS profile. On the Weight and Measures tab, select Enabled, and
then select EU from the Region drop-down. You must also set up registers to

use the POS profile. Refer to Setting up POS profiles for more information.

® Movement Report button loads Active Report

Starting with release 3.11.17, when you click the Movement Report button -
available from either the Items list view or the Item properties screen - it loads

the Active Report instead of the Sharp Shooter report. You can still run the
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Sharp Shooter version of the report, but you will need to open it from Reports

| Sharp Shooter | Standard | Items.

3.11.16
Release Date: March 20, 2023

Central Manager

® New drill-down functionality for worksheets and reports

Starting with release 3.11.16, if you click an Item Lookup Code in a work-
sheet it will open the item in the Item dialog. Similarly, if you click an ltem
Lookup Code, Department, or Category in a report it will open the relevant

Item, Department, or Category dialog.

This drill-down functionality is only available to Central Users with the appro-
priate merchandising permissions.
Central Manager and Store Manager
® Improvements to Cashier Time Clock reports
Starting with release 3.11.16, the Cashier Time Clock and Cashier Time
Clock with Time in Hours-Minutes reports use an improved formula for cal-
culating time worked.
Store Manager and POS
® Display change for cash transactions on the receipt prompt screen
Starting with release 3.11.16, if you select the Print only after asking the

cashier option for printed receipts, the change due for cash transactions will

also display in the receipt prompt dialog. This enhancement will help cashiers
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provide change while at the same time asking the customer if they want a

receipt for their transaction.

You can select the Print only after asking the cashier option in Store Man-
ager under Setup | Hardware | Register List on the Receipt Printer 1 or

Receipt Printer 2 tabs.

® New options for excluding inactive items from physical inventory count

Starting with release 3.11.16, when you generate a physical inventory count
file, there are two new options for excluding inactive items from the count.
Select Exclude inactive to exclude all inactive items. Select Exclude inact-
ive where on hand quantity is not equal to zero to exclude all inactive
items if the on hand quantity is zero, but include inactive items if the on hand

quantity is any +/- value.

You can select these options in Store Manager under Inventory/Purchasing

| Physical Inventory | New.

3.11.15

Release Date: March 6, 2023

Central Manager

" New Worksheet 308: Change Item Restocking Info

Starting with release 3.11.15, there is a new Worksheet 308: Change Item
Restocking Info. This worksheet allows you to either synchronize the current
Reorder Point and Restock Level values for the selected stores with Central
Manager, or to change the Reorder Point and Restock level values for the

selected stores.
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Refer to "Updating restocking information using Worksheet 308" in the Cen-

tral Manager User Guide for more information.

3.11.14

Release Date: February 22, 2023

Central Manager

® New ltem Filter option for all worksheets except 261

Starting with release 3.11.14, if you use Item Filter to add items to work-
sheets, you can build a filter based on the MSRP of the items. This new Item

Filter option is available for all worksheets except 261.

® Changes to functionality of the Store Group Wizard

Starting with release 3.11.14, the Store Group Wizard will continue to create
records for items in the GlobalCatalog table of the Central Manager database,
but it will no longer create any jobs to synchronize items to stores. You should
use Worksheet 261: Download Items to synchronize items (and their prop-

erties) to stores instead of the Store Group Wizard.

Central Manager and Store Manager

® New columns available for the Items list view

Starting with release 3.11.14, you can choose to display Date Created and
Last Updated columns in Items list view. To display these columns, click Mer-
chandising | Items | Layout and select Date Created or Last Updated. By

default, these columns are not visible in the Items list view.

® New filter option for items in the Items list view
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Starting with release 3.11.14, you can choose to filter items by Date Created
or Last Updated in the Items list view. To use this filter, click Merchandising

| tems | Filter and select Date Created or Last Updated.

3.11.13
Release Date: January 16, 2023

There are no new features or enhancements in release 3.11.13. Refer to the Release
Notes for more information about the bug fixes and other technical updates included in

the release.

3.11.12
Release Date: December 26, 2022

Loyalty Manager, Central Manager, Store Manager

® New log in screen and new central user or manager user role permission

Starting with release 3.11.12, you must access Loyalty Manager through a log
in screen. To log in, you must be either a central user or manager user who
has the new permission Allowed to access the Loyalty program assigned

to their role.

In Central Manager, you can assign this permission to central user roles
under Setup | People and Security | Central User Roles. In Store Manager,
you can assign this permission to manager user roles under Setup | People
& Security | Manager User Roles. Click New or double-click an existing

role, expand Privileges | Loyalty Privileges.

® Redeem loyalty reward coupons at any centrally-managed store
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Starting with release 3.11.12, customers will be able to redeem loyalty reward
coupons at any store managed by Central Manager. In previous releases, cus-
tomers could only redeem loyalty reward coupons in the same store that

issued the coupon.

Central Manager, Store Manager, and POS

® Change regional Currency settings to support whole dollar item prices

To use price embedded barcodes (such as EAN/UPC) in regions that do not
use fractional item prices (i.e., no decimals), such as Guyana, you must
change the Currency settings on each computer running Store Manager and

POS to use 0 digits after the decimal.

To change the currency settings, click Search, type Region, and press Enter
to display the Region dialog. Click Additional settings. On the Currency
tab, for No. of digits after decimal, enter 0. Click OK.

Refer to Setting up random weight EAN-13 barcodes for more information.

POS Software Development Kit (SDK)

® Enter discount reason code in chain of commands

Starting with release 3.11.12, when you are programming a chain of com-
mands for POS Task Pads or Custom Buttons, if you enter a {Reason Code}
parameter for an applicable DiscountTransaction command, the reason code
is applied automatically to the transaction. If you do not enter a {Reason
Code} parameter, the Select Reason Code screen displays and the cashier is

prompted to select a reason code.

3.11.1

Release Date: December 5, 2022
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Store Manager

® Add lower/upper bound as filter options in the Label Wizard

Starting with release 3.11.11, in the Label Wizard, if you select Print labels
for items that satisfy the following filter and click the Browse icon, you
can now select LowerBound and UpperBound from the Field drop-down
and define a filter based on the values in these fields. For more information on
the lower/upper bound fields, refer to "Setting up standard items" in the Store

Manager User Guide.

3.11.10
Release Date: November 21, 2022

Central Manager

® Allow same item to be included more than once in any worksheet

Starting with release 3.11.10, you can include the same item more than once
in any worksheet. In previous releases, if you attempted to add the same item
more than once, the warning message "ltem already exists" displayed and
you could not add the item. Now, if you add the item more than once, the item
is simply added to a new row (it is not consolidated with the previous item

entry).

Central Manager and Store Manager

" New configuration option for random weight EAN-13 barcodes

Starting with release 3.11.10, you can configure the format for random weight
EAN-13 barcodes (sometimes referred to as price embedded barcodes) to

support item prices greater than $999.99.
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The EAN-13 number starts with a GS1 prefix. The 02 and 20 prefixes are typ-
ically used for vendor-packaged goods with varying weight (such as chicken),
while the 21 to 29 prefixes are used for either proprietary products (own brand
or unbranded) or items packaged in store. The prefix is followed by an item

code (sometimes referred to as the PLU), price, and a check digit. The format

may also include a price verifier.

The number of digits used for the item code and price can vary. Together, the
lengths of the item code and price must be 10 digits. For example, if the item
code is 4 digits, the price must be 6 digits. Similarly, if you require 8 digits for

the price, you are limited to 2 digits for the item code.

Before you can use EAN-13 barcodes in your store(s), you must configure
POS to support random weight EAN-13 barcodes. You can do this by going to
File | Configuration | POS Options and selecting Utilize random weight
EAN codes. The new EAN-13 format configuration option is available in Cen-
tral Manager or Store Manager under Setup | Miscellaneous | Random

Weight EAN.

Note: If your stores are centrally-managed using Central Manager, you

must configure these EAN-13 options in Central Manager.

Release Date: November 7, 2022

There are no new features or enhancements in release 3.11.9. Refer to the Release

Notes for more information about the bug fixes and other technical updates included in

the release.

Release Date: October 25, 2022
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Central Manager and Store Manager

® Look up items from both primary and secondary suppliers by reorder number

Starting with release 3.11.8, under Merchandising | Items, you can look up
items from both primary and secondary suppliers by searching on the sup-

plier's reorder number.

If you want to search the reorder numbers of the primary supplier, click in the
Reorder Number column and type part or all of the reorder number into the
lookup field. The list of items dynamically updates to display all matches for
the primary supplier. If you want to search the reorder numbers of secondary
suppliers, type part or all of the reorder number into the lookup field and press

Enter.

You can display the Reorder Number column in the items list view by clicking
Layout and selecting Reorder Number. You can add supplier information for

items, such as the reorder number, on the Purchase tab of the Item window.

® |nclude Tax ID Number in the customer list view

Starting with release 3.11.8, under Customer | Customers, you can display
the Tax ID Number column in the customer list view by clicking Layout and
selecting Tax ID Number. The Tax ID Number column is not displayed in the

customer list view layout by default.

3.11.7

Release Date: October 10, 2022

POS

® Usability change to Login screen in POS
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Starting with release 3.11.7, if you enter your User ID on the Login screen
and press Enter, the cursor moves to the Password field instead of sub-
mitting the User ID (without a password) for verification. This is a usability

improvement that is designed to increase the login success rate.

Store Manager and POS

® Restrict access to the Action button in POS

Starting with release 3.11.7, there is a new option Do not allow to access
the Action button to restrict users from editing line items in a transaction
using the Action button in POS. This option is available in Store Manager
under Setup | People & Security | Users | Extended Properties.

Central Manager

B Starting with release 3.11.7, on the Items tab of purchase orders or transfers
in/out, you can sort column data in ascending or descending order by clicking the

column header.

3.11.6

Release Date: September 27, 2022

There are no new features or enhancements in release 3.11.6. Refer to the Release
Notes for more information about the bug fixes and other technical updates included in

the release.

3.11.5

Release Date: September 12, 2022
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There are no new features or enhancements in release 3.11.5. Refer to the Release
Notes for more information about the bug fixes and other technical updates included in

the release.

3.11.4

Release Date: August 29, 2022

Central Manager

® New option to copy existing worksheets

Starting with release 3.11.4, you can create a copy of any existing worksheet
under Worksheets | Worksheets Status. To do this, select the worksheet
style, select the worksheet, and click Copy. You can create a copy of a work-
sheet that has any status. The copy is set to Not Yet Approved status by

default and must be approved to initiate processing.

Note: if the original worksheet is for a single store, you cannot change the
selected store in the copied worksheet. However, if the original worksheet

is for multiple stores, you can change the selected stores in the copied

worksheet.

3.11.3

Release Date: August 15, 2022

Store Manager and POS
® Use three decimal points by default for item Qty, On Hand, and Available
Starting with release 3.11.3, if there is no POS Profile linked to a register with

Weights and Measures enabled, POS will use three decimal points for item

Qty field by default, and Store Manager will use three decimal points for On
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Hand and Available inventory quantity fields by default. In previous releases,

the default was two decimal points.

Note: If the No. of decimal points defined under Weights and Meas-
ures is two, three decimal points will be used (the default). If the No. of

decimal points is four, four decimal points will be used.

® New option to prevent negative tendering

Starting with release 3.11.3, there is a new option in Store Manager under
File | Configuration called Do not allow negative tendering (if this option

is check, POS only give change by default change Tender).

Store Manager

® Purchase tax not included in transfers in/out

Starting with release 3.11.3, purchase tax is not included for items being trans-
ferred between stores using transfers in/out. Purchase tax is specified in the

Tax Code field under Merchandising | ltems | Purchase.

Central Manager and Store Manager

B Supplier promotional cost displays in the Ordering Guidance panel

Starting with release 3.11.3, if you have entered a supplier promotional cost
for an item, this cost displays in the Ordering Guidance panel. In Store Man-
ager, the Ordering Guidance panel is visible on the Items tab of purchase
orders. In Central Manager, the Ordering Guidance panel is visible on the
Contents tab of Worksheet 340: PO Planner. This supplier promotional cost
only displays in the Ordering Guidance panel if the promotion is still active.
Expired promotions will not be listed. Supplier promotional costs are specified

in the Supplier Item Cost field under Merchandising | Items | Purchase.
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Central Manager, Store Manager, and POS

® Make sales representatives inactive

Starting with release 3.11.3, you can make sales representatives inactive. To
make a sales representative inactive, click Setup | People & Security |

Sales Representative and select Inactive.

In Central Manager and Store Manager, inactive sales representatives are not
automatically displayed in the Sales Representative list. To view inactive
sales representatives, in the Filter section of the ribbon select either Inactive

or All.

Inactive sales representatives will continue to be listed in reports, such as the
Sales Commission Report, if the report includes any of the inactive sales rep-
resentative's transactions. For customers where the inactive sales rep-

resentative was selected in the Primary Sales Rep. field, the field value will be

reset to <none>.

In POS, inactive sales representatives cannot be selected for specific items in

a transaction or for the entire transaction.

3.11.2
Release Date: August 1, 2022

POS

® Use F6 to access Action options for a line item

Starting with release 3.11.2, cashiers can use the F6 keyboard shortcut to
access Action button options, such as changing item quantity, for a line item

in a transaction.
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Central Manager

® Add MSRP to Worksheet 304: Change ltem Prices

Starting with release 3.11.2, MSRP is included as a column in Worksheet 304
Change Item Prices. In addition, if you click the Formula button, MSRP is lis-
ted as an option in the Set Price To drop-down list. This enables you to cre-

ate a formula to define new prices for items that is based on MSRP.

® Performance improvement when Item Filter is selected for most worksheets

Starting with release 3.11.2, for all worksheets except 330: Inventory Transfer
and 340: PO Planner, you will notice improved performance if you use Item Fil-

ter to add items to the worksheet.

Central Manager and Store Manager

® New manager user role option

Starting with release 3.11.2, there is a new option Allow to Change On
Hand Quantity for manager user roles. This option, which is selected by
default, controls whether managers can change on hand quantities for items
in Store Manager. If you de-select the option for a manager user role, man-
agers assigned the role cannot change on hand quantities for items in Store
Manager. You can configure this option in Setup | People and Security | Man-
ager User Roles | Privileges | Iltems Privileges in either Central Manager or

Store Manager.
Note: You cannot change the on hand quantities for items in Central Man-
ager. You can only change on hand quantities for items in Store Manager.
Central Manager, Store Manager, and POS

B Use register default task pad for global cashiers
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3.111

Starting with release 3.11.2, if you create a global cashier in Central Manager
(Setup | People and Security | Store Users), the POS task pad value will be
automatically set to <Use register default> in Store Manager for the store

groups to which the cashier is assigned.

Release Date: July 18, 2022

Central Manager, Store Manager, and POS

® Synchronize global cashier password changes

Starting with release 3.11.1, when a global cashier changes their password
using either POS or Store Manager, the password is synchronized to Central
Manager and then to any stores in the store groups to which the cashier has
been assigned. Global cashiers are created in Central Manager (Setup |
People and Security | Store Users) and assigned to store groups. Cashiers
typically change their passwords from the POS login screen, but they can also
change their passwords using Store Manager (from either the login screen or

from Setup | People & Security | Users).

Store Manager, POS, and POS Software Development Kit (SDK)

® Configure mandatory customer fields and phone number formats

Starting with release 3.11.1, you can configure mandatory fields for new cus-
tomers. In Store Manager, click Setup | Customer | Customer Policy. On

the Options tab, select the fields that must be filled out for new customers. If
you do not fill out these fields in Store Manager an error message displays. In

POS, the Save button is disabled.
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You can also configure a required phone number format on the Mask tab. For
example, you might enter +1-###-###-#### as the phone number format,
where +1 is the country code, ### is the three-digit area code, and ###-####

is the seven-digit phone number.

Note: If you define a phone number format on the Mask tab, it does not
affect existing customer phone numbers in the database. The format

requirements only apply to new phone number entries.

You can look up the mandatory customer fields using the POS SDK. Refer to
the POS SDK documentation for more information. In a typical installation, the
POS SDK is saved to C:\Program Files (x86)\Retail Hero\RMH POS\RMH
POS SDK.

Store Manager

® Prompt to save changes to the physical inventory count batch

Starting with release 3.11.1, if you accidentally click Close before you have
saved changes to your physical inventory count batch, Store Manager will dis-

play a message asking if you want to save your changes.

B All serial number fields added to the Purchase Order and Transfer In/Out data

source

Starting with release 3.11.1, all serial number fields (1, 2, and 3) have been
added to the data source used to customize the Purchase Order and Transfer

In/Out templates.

3.11.0

Release Date: July 4, 2022
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Store Manager, POS, and POS Software Development Kit (SDK)

® Program a chain of commands

Starting with release 3.11.0, when programming POS Task Pads or Custom
Buttons you can program buttons to execute a series of commands when the
button is clicked by adding a semicolon (;) between commands. For example,
you might create a chain of commands to discount a transaction (command 1)
and then automatically select a discount reason code (command 2). There is
no limit to the number of commands in a chain. However, the commands

should be chained together to follow a logical transaction process.
® Configure sequential tendering for POS (preview only)

Starting with release 3.11.0, there is a new POS Profile option "Enable
sequential payment" to enable sequential tendering in POS. With sequential
tendering, cashiers can process different payments (such as debit or credit

card) one at a time before the transaction is completed in POS.

Note: Currently, there are no payment extensions that support sequential
tendering, so you should NOT enable this option. Our independent soft-
ware vendor (ISV) partners are currently in the process of developing
sequential tendering capabilities in their payment extensions using the
POS Software Development Kit (SDK) supplied in this release. We will

publish the list of supported payment extensions once those become avail-

able.

3.10.8

Release Date: June 20, 2022
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Store Manager

® Child item cost is updated when a purchase order or transfer in containing parent

item is received

Starting with release 3.10.8, when a purchase order or transfer in that con-
tains a parent item is marked as received, if the store uses a Cost Update
Method (Last Cost, Weighted Average, or Landed Cost) to calculate item
cost, the item cost for both the parent and child items are updated. Prior to

release 3.10.8 only the item cost of the parent item was updated.

The Cost Update Method is selected under File | Configuration on the
Inventory Rules tab. If a Cost Update Method is selected, the formula used
to update the item cost of a child item is [new cost of parent item] / [child
item quantity]. The new cost of the parent or child item displays in the Cost
field on General tab of the Item screen. The quantity of the child item displays

in the Child Quantity field on the Special tab of the Item screen.

3.10.7

Release Date: June 6, 2022

Store Manager and Central Manager
® New automatic item lookup codes
Starting with release 3.10.7, you have the option to automatically generate
item lookup codes when you create new items. Refer to Generating automatic
item lookup codes for more information.
Store Manager

® Performance improvements to Purchase Order Requisitions
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Starting with 3.10.7, you will notice performance improvements when you gen-

erate Purchase Order Requisitions.

Store Manager and POS
® Enable sale prices on price-embedded barcodes
Starting with release 3.10.7, if your store uses price-embedded barcodes on
item labels (e.g., for weighted items), if you put the item on sale in Store Man-

ager, POS will use the price from Store Manager (not from the label) when a

cashier rings up the item.

3.10.6

Release Date: May 24, 2022

Store Manager and Central Manager

® Export Active Reports to CSV

Starting with release 3.10.6, when you open an Active Report and click Export

to Excel, one of the file formats you can select is CSV.

Store Manager

® Run Force Install Tables executable from command prompt

Starting with release 3.10.6, you can run Force Install Tables as an execut-
able from the command prompt. This allows you to update or repair the store

database without opening Store Administrator or Store Manager.

To use the Force Install Tables executable, open a command prompt and

enter the following:
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"C:\Program Files (x86)\Retail Hero\RMH Store Man-

ager\ForcelInstallTables.exe" & exit /b

The executable displays either a success or failure message. Detailed results
are saved to a log stored in the following folder:

C:\ProgramData\RetailHero\RMH Store Manager\Force Install Tables\.

3.10.5

Release Date: May 9, 2022

Store Manager

® New cashier property to prevent returns or voids

Starting with release 3.10.5, you can prevent cashiers from returning or void-
ing entries from a transaction by selecting the Do not allow to return or
void entries from transaction option. This option is available under Setup |

People & Security | Users on the Extended Properties tab.

When this option is selected, the cashier will see the message "You do not
have the privilege to return or void entries from the transaction" if they attempt

to return or void an item.

® Changes to Formula button

Starting with release 3.10.5, you will see the following changes to purchase

orders and transfers in/out:

° On the Items tab, the existing Formula button will be renamed to Discount.

Only the button name is changing; the underlying functionality remains the same.

° On the Items tab, if you click in the Cost or New Price columns a new button
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named Formula is enabled. You can use this button create a basic formula to cal-

culate a Cost or New Price for items.

Formula x

Thiz Screen will allow you to sat the column values based
on a formula using other columns in the gnd.

Set Prica To
Frice v ||+ '\.r 154

Rounding
Do not round result v

Examples

Price Rules

15.25+1.50= 16.75

O Agply Formula to this selection
() Apply formula to all rows in this column

OK Cancel

Central Manager and Store Manager

® The Spanish translations of the Central Manager and Store Manager interfaces

were updated.

Store Manager

® New cashier property to prevent returns or voids

3.10.4
Release Date: April 25, 2022

Store Manager

® Worksheet Inventory menu renamed Purchasing Tasks

Starting with release 3.10.4, the Worksheet Inventory menu has been

renamed Purchasing Tasks.

B Select customer Ship To Address on purchase orders
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Starting with release 3.10.4, when you create a new purchase order and
choose Ship To Customer, you can now look up the customer's shipping

address and add it to the Ship To Address field.
® Include item Price in purchase order or transfer in/out templates

Starting with release 3.10.4, it is now possible to customize purchase order
and transfer in/out templates to include item Price. To add this column to tem-
plates, open a purchase order or transfer in/out in print preview and then click
Edit.
Central Manager
® New column added to Central Users screen
Starting with release 3.10.4, when you go to Setup | People and Security |
Central Users, you will see a new Central User Roles column where you
can see the role assigned to specific users.
Loyalty
® Customer account number now displays on Customer Management tab
Starting with release 3.10.4, in Store Loyalty and Central Loyalty, the cus-

tomer's account number now displays on the Customer Management screen

when you look up a customer.
3.10.3
Release Date: April 11, 2022

Store Manager

® Changes to Cashier Time Clock reports
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Starting with release 3.10.3, the Cashier Time Clock and Cashier Time Clock
with Time in Hours-Minutes reports will show actual punch in/out times.
Store Manager and Central Manager
® Changes to Item Price List report
Starting with release 3.10.3, the Item Price List report will show % Profit Mar-
gin and $ Profit for items that are tax exclusive. This typically applies in jur-
isdictions in Canada and the U.S. The formula for % Profit Margin is [(Price-
Cost)/Price)] * 100. The formula for $ Profit is [Price-Cost].
Central Manager
® Two new worksheets

Starting with release 3.10.3, you will be able to use two new worksheets in

Central Manager:

° 321: Change Item Block Sales

° 322: Change Item Discounts

Use Worksheet 321 to block item sales according to a schedule or for a spe-

cified period of time. Use Worksheet 322 to apply new item discounts.

® Two new configuration options

Starting with release 3.10.3, you will be able to use two new configuration

options in Central Manager:

° Do not allow Central to override the Item Discount in Stores

° Do not allow Central to override the Item Block Sales in Stores
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3.10.2

When selected, these options (available under File | Configuration) prevent
Central Manager from overriding item discounts or block sales criteria at the

store level when item details are updated in Central Manager.

For example, if you change one item property such as alias in Central Man-
ager, an item update package is pushed to stores. This package usually
updates all item properties. If you select these two new configuration options,
item discounts or block sales criteria that you defined for the item in Central

Manager are not pushed to the stores in the item update package.

Release Date: March 28, 2022

POS

®  Automatic backup of the preferences file

Starting with release 3.10.2, POS will create a backup of the RetailHer-
o.preferences file when a cashier logs out or when the application is closed.
If there is any problem loading the preferences file, such as a file corruption,

POS will restore the preferences file using the backup.

The RetailHero.preferences file contains POS preferences such as font size,
screen resolution, and skin color. It is usually stored in C:\Pro-

gramData\RetailHero\.
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Central Manager

® Use file export and import to update Worksheet 304

Starting with release 3.10.2, you can export items from Worksheet 304 to a
Microsoft Excel spreadsheet (in text, CSV, or XML format), make the changes
in the spreadsheet, and then import the spreadsheet back into Central Man-
ager. Refer to Using file export and import to update worksheets for more

information.

® Add items by alias in worksheets and the Inventory Wizard

Starting with release 3.10.2, when you manually add items on the Contents
tab of worksheets or in the Inventory Wizard, you can now use item aliases

to look up items in the Quick Scan dialog.

3.10.1

Release Date: March 14, 2022

Store Manager and POS

® New reconnect actions if POS loses connection to the database
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POS regularly connects to the database to validate product licensing policies.
If a connection attempt times out because of SQL performance it can cause

POS to crash.

Starting with release 3.10.1, if POS loses connection to the database it will

automatically attempt to reconnect.

By default, POS will make three attempts to reconnect. Each reconnection
attempt can last up to 10 seconds. If POS cannot reconnect to the database
after three attempts it will shut down. The cashier also has the option to shut
down POS at any time during the three attempts by clicking the Shut down

now button.

Lost Connection

The conmection to the SOL database has been lost. Please notity your system adminisbrator
TMHIF‘KHEHZIH will auh:-ﬂ'\“k"lh' shut down if the connection (s not restored within 19 seconds
e "

You can change the default reconnection behavior by editing the RMHPOS.-
config file, which is usually located in C:\ProgramData\RetailHero. Add or

edit the following line of text at the bottom of the config file:

<dbretry RetryTimeout="20" RetryAttempts="4" />

Note: The RetryTimeout value must be a minimum of 10 seconds. Sim-

ilarly, the RetryAttempts value must be a minimum of 3 attempts. Any
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values less than 10 seconds or 3 retry attempts will not be recognized by

POS.
Store Manager and Central Manager

® Search improvements in Item list

Starting with release 3.10.1, when you enter a value (such as an item lookup
code) in the Find field at the top of the Item list, exact matches display at the
top of the search results list. Partial matches (where the text string is found

within the value) display below exact matches.

H e Retail Mana
Home
Y Status  Active -
[+
Mew Edit Delete Labels Movement Refresh Add Remove
Report
Data Operations Functions Refresh Filter
Merchandising Items |
3 items Eind: <kem lookup codes/Alias>

[ item Messages

IDrag a column headsffere to group by that column

[ item Creation Wizard ltem Lookup God | Inactive | hemType | Description
m Item Matrices (915120 Soccer ball

1-15120 0O Soccer ball
] Departments 15120-1 0 Soccer ball
B Categories 15120-2 M| Soccer ball

15120-3 0 Soccer ball
& Oiscounts 215120 0 Soccer ball
[F1 Schedules 23515120001 O Soccer ball

B Automatic release of transfers and purchase orders

Starting with release 3.10.1, you can configure Central Manager to auto-
matically release transfers and purchase orders created using Worksheet

330 and Worksheet 340. When the option Auto Release Order is enabled in
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Central Manager, approved transfers and purchase orders are automatically

set to Released status in Store Manager.

3.10.0
Release Date: February 28, 2022

Store Manager and POS

®  Add unit of measure to pole display

Starting with release 3.10.0, for stores that have Weights and Measures
(WAM) functionality enabled, the unit of measure (UOM) defined for a
weighted item will automatically display on the pole display if pole display is

set up for POS.

Note: The quantity of a weighted item cannot be displayed as a whole
number. The quantity will always include a decimal point. If the quantity is

1, it will display as 1.0.
Store Manager and Central Manager

® New custom item properties fields

Starting with release 3.10.0, you can set up custom item properties fields for
items in Store Manager or Central Manager. You can set up these custom

fields to capture data that is unique to the types of items you sell.

Note: For stores managed by Central Manager, you must set up the cus-
tom item properties fields and enter values for those fields in Central Man-
ager. The custom fields and their values are synchronized to the stores

when you save. You cannot edit the values on the item's Extended Prop-

erties tab in Store Manager.

® New database table and column for custom item properties fields

Copyright © 2021-2024 Retail Management Hero - 99



Starting with release 3.10.0, there is a new ItemCustomProperty table in
both the Store Manager and Central Manager databases to support the set up
of custom item properties fields under Setup | Miscellaneous | Item Prop-
erties. The ltemExt table was also updated. It has a new column ItemCus-
tomPropertyXmiData to store any values entered into the custom item
properties fields (under Merchandising | Items on the Extended Properties

tab).

Loyalty

® Change to permissions required to use Loyalty Manager

Starting with release 3.10.0, you will not be prompted to enter an admin-
istrator user name and password when you start Loyalty Manager. Any per-
son with access to the computer where Loyalty Manager is installed will be

able to start the application and set up a loyalty program.
Note: Administrator privileges are still required to install or uninstall
RMH Loyalty.

3.9.21

Release Date: February 14, 2022

Store Manager and POS

® New pick list and pack list receipt templates

Starting with release 3.9.21, two new XML receipt templates will be available:
Custom_PickingList.xml and Custom_PackingList.xml. Stores typically
use pick lists and pack lists when employees pick or pack customer orders.

Some examples include:
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° Stores with an online shop: Orders may be picked up by the customer or

mailed to the customer.

© Stores that offer a personal shopper service: Orders may be picked up curb-

side by the customer or delivered to the customer's home.

° Big box home improvement stores with pick up or loading zone: Orders

are typically picked up by the customer in a designated pick up or loading zone.

When you download the release package, these templates are copied to
C:\Program Files (x86)\Retail Hero\RMH Store Manager\ReceiptTemplates\
by default.

Store Manager and Central Manager
® Transfer out cost now based on the shipping store's cost
Starting with release 3.9.21, when an inter-store transfer in is created

between stores managed by Central Manager, the matching transfer out uses

the item cost at the shipping store, not the item cost at the receiving store.

Store 1 releases transfer in.

| '
(00 (D)
e
Store 1 Store 2

t |

Transfer out created at Store 2,
using item cost from Store 2.

3.9.20

Release Date: January 17, 2022
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There are no new features in Release 3.9.20. Refer to the Release Notes for more

information about the fixes and upgrades included in the release.

3.9.19
Release Date: December 20, 2021

Store Manager

® Add new Ship option ad Shipped status for purchase orders

Starting with release 3.9.19, there is a new Ship option for purchase orders.
This option becomes available after a purchase order moves to Released

status. After you ship a purchase order, it moves to the new Shipped status.
Using Ship is an optional business workflow. You can continue to move pur-

chase orders directly from Released to Received status.
® Add new Import and Export options for purchase orders and transfers

Starting with release 3.9.19, you can import or export item information in the

Items tab for purchase orders, transfers in, and transfers out.
® Reconcile item movement as part of calculation of physical inventory count

Starting with release 3.9.19, any item movement (such as sales, returns or
exchanges, transfers in, or transfers out) that occurs after a physical invent-

ory count starts will be automatically reconciled when the count is calculated.

Note: The reconciliation of item movement with the physical inventory
count is performed automatically in the database after the customer clicks

Calculate. No further action or inputs are required by the customer.
Store Manager and Central Manager

® New setting to prevent changes to shipped purchase orders
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Starting with release 3.9.19, there is a new option Do not allow to make
changes to purchase order when shipped to prevent changes to purchase
orders that have shipped. This option is available under Setup | Invent-

ory/Purchasing | Order Setting on the Global Option tab.

Note: For stores managed by Central Manager, this order setting option
must be defined in Central Manager and synchronized to the applicable

stores.

3.9.18
Release Date: December 6, 2021

Central Manager, Store Manager, and POS

B Starting with release 3.9.18, you can enter up to 50 characters for serial numbers

and voucher numbers.

In previous releases of Retail Management Hero you were limited to 20 char-

acters for serial numbers and voucher numbers.

The database schemas of Central Manager and Store Manager have been
updated and they now support 50 characters for serial numbers and voucher
numbers. This change is automatically available to customers who install,

migrate to, or upgrade to the 3.9.18 version of Retail Management Hero.

The following tables and columns in the Central Manager database were

updated:

° Serial.SerialNumber
° Serial.SerialNumber2

° Serial.SerialNumber3
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° Voucher.Number

° VoucherOnline.VoucherNumber

The following tables and columns in the Store Manager database were

updated:

° Serial.SerialNumber
° Serial.SerialNumber2
° Serial.SerialNumber3
° Voucher.Number

Note: If you have an offline database configured for POS, you must run

either the Z report or ZZ report to upgrade the offline database.

3.9.17

Release Date: November 8, 2021

Store Manager and POS
® Set New Sales Price and New Sales Type using Advanced Item Wizard
Starting with release 3.9.17, you will be able to use the Advanced Item Wiz-
ard in Store Manager to set sales prices that will be in effect for a specified

period or schedule. You set sales prices in the New Sales Price column. In

the New Sales Type column, you can select Period or Schedule.

® More tables updated in offline database by Z, ZZ, and blind close reports

Starting with release 3.9.17, when you run Z, ZZ, or blind close reports the fol-

lowing tables will be updated in the offline database:
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° RMH_POSProfile
° RMH_WAM_PresetTare
° RMH_WAM_PresetTareDetails

° RMH_WAM_TareConfig

3.9.16
Release Date: October 24, 2021

Central Manager

® New Extended Properties tab on Item screen

Starting with release 3.9.16, the Extended Properties tab will be available on
the Item screen. It will have the same options that are available on the Exten-

ded Properties tab in Store Manager.

Note: If you select these options for an item in Central Manager, the

changes will be synced to stores selected on the Store Groups tab.

® New tasks in the Inventory Wizard

Starting with release 3.9.16, you will be able to use the Inventory Wizard to

perform two new tasks:

° Task 1010: May not be placed on purchase order - Select this task if you
want to block items from being added to purchase orders, for example if you do
not want to restock the item. This task will turn on the option Do Not Order on

the Purchase tab of the Item screen in Central Manager.

° Task 1230: Item is available on the website - Select this task if you want to
make items available on the store website. This task will turn on the option Item
is available on the website on the Options tab of the Item screen in Central

Manager.
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® New Filter fields for worksheets

Starting with release 3.9.16, you will be able to select the Date Created and

Web Item filter items in the following worksheets:

° Worksheet 251: Update Inventory - Item Prices
° Worksheet 261: Download ltems

° Worksheet 303: Change Item Ordering Info

° Worksheet 304: Change Item Prices (Regular)
° Worksheet 320: Adjust Item Sales Tax

° Worksheet 330: Inventory Transfer

° Worksheet 340: PO Planner

° Worksheet 351: Update Inventory - Item Prices Cost (Regular)

Use Date Created to filter on items that were created on the specified date. It
will not filter on items that were updated on that date. If you want to filter on
items that were either created or updated on a specified date, use the Item

Last Updated filter instead.

Use Web Item to filter on items that are available on the store's website. This

is useful if your store offers different prices for items sold online.

3.9.15

Release Date: October 12, 2021

Store Manager and POS

® Improving performance of inventory count file import
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Starting with release 3.9.15, the method used to load and query the inventory

count file has been optimized to improve performance.

® Allowing double-click to drill down on item lookup code

Starting with release 3.9.15, when working with purchase orders and trans-
fers in or out, you can double-click on an item lookup code in the Code column
to open the Item dialog. In previous releases, you had to hold the Ctrl key and
single-click in the Code column to open the Item dialog. Also starting with
release 3.9.15, you can double-click in on item information in any other

column to open the Order Item Card dialog.

3.9.14

Release Date: September 28, 2021

There are no new features in Release 3.9.14. Refer to the Release Notes for more

information about the fixes and upgrades included in the release.

3.9.13

Release Date: September 13, 2021

Store Manager and POS

B |nactive users filtered out in Time Clock

Starting with release 3.9.13, the Time Clock only shows active users. This
makes it easier to enter time for cashiers. There is also a new Browse icon

next to the Cashier field that you can use to quickly look up a specific cashier.

® Editing Information from purchase orders or transfers in/out
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Starting with release 3.9.13, you can edit an item from a purchase order or
transfer in/out in Store Manager. When you edit the item in the Item dialog,

you now have the option to save your changes.

Store Manager and Central Manager

® Place Order on Release option renamed to Auto Release Order

Starting with release 3.9.13, the order setting option Place Order on
Release has been renamed to Auto Release Order. The functionality of the

option has not changed.
® Columns and column names updated for purchase orders and transfers in/out

Starting with release 3.9.13, the Items and Charges tabs for purchase orders
or transfers in/out have the same columns and column headings in both Store

Manager and Central Manager.

Central Manager

® Improved display time performance for Item lists

Starting with release 3.9.13, if you use Central Manager from a remote loc-
ation to connect to the central database and your network latency is greater
than 20ms, you can improve Central Manager performance by adding a line to
the RMH.Central.config file. The config file is usually located under C:\Pro-
gramData\RetailHero\RMH Central Manager.
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3.9.12
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Add the following line of text anywhere before the closing </con-
figuration>tag:

/>

<connectionstring packetsize="32000"

) *RMH.Centralconfig - Notepad - (m] x

File Edit Format View Help
k?xml version="1.8" encoding="utf-g8"?»
<configuration>

<database name="rmhcentral” server="."
value="tWIgalegBAJVCryYlxhlwmd Su/ YQXPHYedW7dQi6+Q3gQyvMghfMZ LKXUK
+1+AuloxqIADPKH1kiSh2 fCASXmie JRUGS jrlDESOSKEZurvTpSr3QsbesrQ34HFb3Dukg Ivs jK154GnoQt 2PeGRG
+Q/P+aDA2exRBCfcy3h4XKnu2aFQviDlPB1Gkgka6MVEnsedaHoBO+r7bgaqjouFbBhz JCsoFSza1i 3hLFqdWYP+c=" />

<Path Pictures="C:\Program Files (x86)\Retail Hero\RMH Central Manager\Pictures”
ActiveReports="C:\Program Files (x86)\Retail Hero\RMH Central Manager\ActiveReports”
Reports="C:\Program Files (x86)\Retail Hero\RMH Central Manager\Reports™ />

<SMTP SmtpHost="" SmtpPort="8" UserName="" EmailSubject="" EmailFrom=""
Password="XeGEBTINBrNVBLZuhW]FT7upu8jlztyTZAiZ1Ldc2z0=" SmtpAuth="Custom™
RequireSecureConnection="False” />

<Settings language="" />

<connectionstring packetsize="32000" /> |
<fconfiguration> I

Ln1,Col 1 100%  Windows (CRLF) UTF-8 with BOM

Note: The default packetsize value is 8000.

Release Date: August 27, 2021

Store Manager and POS

® Setvouchers as the Default Change Tender
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Starting with release 3.9.12, you can use vouchers as the Default Change
Tender. You can set up a voucher tender type under Setup | Financial |
Tender Types. You can set the Default Change Tender under File | Con-

figuration on the Tender tab.

Central Manager

® Make items active/inactive using the Inventory Wizard

Starting with release 3.9.12, you can make items active/inactive using the
Inventory Wizard using Task 200: Make Items Active and Task 210: Make

Items Inactive.

® Improved performance for Worksheet 501

Starting with release 3.9.12, you can improve the performance of Worksheet
501: Request Full Inventory but making minor changes to the RMHCen-
tral.config file. The config file is usually located under C:\Pro-

gramData\RetailHero\RMH Central Server.
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Add the following line of text to the bottom of the config file:
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<item key="WS501PageSize" value="100" />

The system default is to send 500 items in a batch. You can use this line in the
config file to override the default. Set the value lower, e.g., 100, 200, 300,

400, if you have less bandwidth and need to send fewer items in a batch.

| *RMiCentral.config - Notepad

file Edit Format View Help
kxml version="1.8" encoding="utf-8"?>
<configuration»
<RMHCentralServer>
<item key="RMHCentralServerDbConnectionString” value="RT2VydajK1v/WOMZOtACFKTGFplTCT
+IwpYsFSxApmrekXDedgaG3Tc/duyzbgjh2 jBgevolFvinosL3dlalpA==" />
<item key="RMHCentralServerPort™ value="9000" /3
<item key="RMHCentralServersocketsPort™ value="9ge1" /»
| citem key="WSS@1PageSize” value="100" /> |
</RMHCentralServers>
<fconfiguration:

Ln 1, Col 1 100%  Windows (CRLF) UTF-8 with BOM

After this change you must restart the Central Server and Central Client ser-

vices.
® Use file export and import with Worksheet 251

Starting with release 3.9.12, if you need to make changes to a lot of items in
Worksheet 251: Update Inventory-ltem Prices in Central Manager, you
can export the items to an Excel spreadsheet, make the changes in Excel,

and then import the spreadsheet back into Central Manager.

® Exclude inactive items in worksheets

Starting with release 3.9.12, all worksheets in Central Manager now have the

option to exclude inactive items:
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[Z2] change Item Prices (Regular) X

Select hems
Specify how you will add items to the worksheet.

(®)Use items in these departments
(C)Use items in these categories
(O Use items in these suppliers
(O Add items manually

(O ltem Filter

Coommcre | | e | [

< Back Next > Cancel

3.9.11
Release Date: August 16, 2021

Store Manager and POS
® Prevent changes to the unit of measure in POS
Starting with release 3.9.11, stores can prevent the unit of measure from

being changed at the register by selecting the Do not allow to edit Unit of

Measure on Inventory Tab option on the Extended Properties tab:

Substiutes Sgecial Sepal Kt Qptions
Genersl Ivesiory Pricing Discounts Commission
Voucher Tare \Weights Extended Properties

| \nihols Nuiar

<
s /w3

4| Do ok llow 10 6 Ut of Messure on Inverdoey Tab I

® Display WAM information on POS login screen
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Starting with release 3.9.11, for UK customers only, the login screen for POS
will now display the customer's WAM certification number, the file name of the
DLL (RetailHero.POS.WAM.UK.DLL) used to manage WAM functionality for
UK customers, and the checksum used to check for errors in the transmission

or storage of data in Store Manager and POS.
3.9.10
Release Date: July 30, 2021

Store Manager and Central Manager

® Allow centrally managed stores to set quantity discounts

Starting with release 3.9.10, centrally managed stores have the option of

using Central Manager-defined discounts to set discounts on items.

Note: Discounts still need to be set up in Central Manager and then syn-

chronized across stores.

o I Itern : Test [tem - 012345 ]
Hame
SeveAnd  Save  SaveAnd | Labels Movement  Fist  Prev  Next Last
Close  And Edit Mew
Save | Functions Mavigation
Voucher Tare Weights Extended Properties
Substituies Special Segial Kt Options Purchase
General Ireentory Ercing Dizcounts Commiéssion Hiases

() Thers i no discount scheme for this kem

(O Use a Mix and Match discourt scheme
Discount scheme:

(®) Use a Buy ¥ and get Y for Z discount scheme
Discount scheme: :&;y)(Gee‘r'FmZ'f.nﬂ e
() Use a guantity discount pricing table

Discount odd itams:

Pricing table:
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Central Manager

® Use Worksheet 303 to change ordering information for multiple stores

In previous releases, Worksheet 303: Change Item Ordering Info, created
one worksheet per store. This meant that if you needed to change ordering
information for multiple stores you had to make the same changes in multiple
worksheets. Starting in release 3.9.10, you can create a single worksheet to

change ordering information for multiple stores.
® Setitem discounts using the Inventory Wizard

Starting with release 3.9.10, you can set item discounts in the Inventory Wiz-

ard using Task 5020: Set Item Discount.

3.9.9
Release Date: July 16, 2021

Store Manager and POS

® Print labels for blocked sales items in Label Wizard

Starting with release 3.9.9, you can print labels for blocked sales items. To do
this select Print labels for items that satisfy the following filter in the
Label Wizard and filter on any of the following fields: Block Sales, Block Sales

Reason, Block Sales After Date, and Block Sales Before Date.

® Redeem vouchers at the register

Starting with release 3.9.9, if a customer presents an expired voucher at the
register, a message displays on the screen to indicate the voucher is expired
and the cashier has the option to continue and redeem the balance of the

expired voucher or to not accept the expired voucher.
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Central Manager

B Use file export and import to update Worksheet 351

Staring with release 3.9.9, if you need to update item using Worksheet 351:
Update Inventory - Item Prices Cost (Regular) in Central Manager, you
can export the items to an Excel spreadsheet, make the changes in Excel,

and then import the spreadsheet back into Central Manager.

3.9.8
Release Date: July 2, 2021

Store Manager and POS

® Generate physical inventory reports

Starting with release 3.9.8, under Active Reports, you can generate two
physical inventory reports: Physical Inventory Report (Detailed) and Phys-

ical Inventory Report (Summary).

® Compute tax on item weight instead of price

Starting with release 3.9.8, you can computer tax on item weight instead of
price. To do this, you need to set up a sales tax based on weight that uses a
Fixed Amount. Next, create the item tax, select the sales tax based on
weight, and select Compute tax on Item Weight instead of Price. Then,

assign the item tax to the item.
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3.9.7
Release Date: June 18, 2021

Store Manager and POS

Save And Save Save And First Prev Mext Last
[ Item Taxes Close  And Edit  New
Save Navigation
E] cumencies
B Tender Types Description
@[] Customer Code: T WEIGHT

[0 Compute tax on (Price-Cost) instead of Price
[J Compute tax on Cost instead of Price

B4 Compute tax on lem Weight instead of Price
Apply individual tanes in the following order

Order  Sales tax selection On Receipt

[
&

State Tax on \weight

FETYRRREYRS

B E &R E R E) S

® Control where receipts display in Net Display

Starting with release 3.9.7, you can control where receipts display in Net Dis-

play. Set up a Net Display Channel (Setup | Hardware | Net Display Chan-

nel) and then enable Net Display for the register (Setup | Hardware |

Register List | Net Display). From the Show Receipt on Net Display drop-

down, select where the receipt should display in relation to the channel, e.g.,

to the left, to the right, below, above.
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® Compute tax on item cost instead of price

Starting with release 3.9.7, you can computer tax on item cost instead of
price. To do this, you need to set up a sales tax based on cost that uses a per-
centage-based Sales Tax Rate. Next, create the item tax, select the sales tax
based on cost, and select Compute tax on Item Weight instead of Price.

Then, assign the item tax to the item.
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Releases and features reference

This release list includes features from 3.9.7 to present. For older releases refer to the

release notes.

m Functional Area Summary of Change

.91. Store Man-  Purchase Orders New Import and Export buttons
ager and Transfers are now available for received
In/Out purchase orders and transfers
in/out
3.51.8 Central Worksheet 501: Change WS501PageSize in

Manager Request Full Invent- RMHCWorksheet.config to

ory improve performance
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m Functional Area Summary of Change

There are no new features or enhancements in release 3.51.7. Refer
to the Release Notes for more information about the bug fixes and

other technical updates included in the release.

3.51.6 POS Customers When you are looking up cus-
tomers in POS, two new filters
are available: AR Account Only

and Customer Alias

3.51.6 Store Man-  Purchase Orders A new Export button is now
ager and Transfers available when you complete
In/Out purchase orders and transfers
in/out
3.51.5 POS Accounts Receiv- Itis no longer possible to set up
able (AR) AR accounts in POS while ten-

dering a transaction

3.51.5 POS Accounts Receiv- The Customer and Indirect but-
able (AR) tons have been removed from

the Register Transaction

screen
3.51.5 POS Accounts Receiv- The Account Payment screen
able (AR) has been renamed Payment to

Account

Some fields have been renamed

to clarify what is displayed in the

Copyright © 2021-2024 Retail Management Hero - 119



m Functional Area Summary of Change

fields

A new option, Apply Credit, is

also available

3.51.5 POS Accounts Receiv- When processing returns for
able (AR) transactions tendered with store
credit, there is a new option,
Manual, available from the

Application method drop-down

3.51.5 Store Man-  Accounts Receiv- When processing returns for
ager/ POS  able (AR) transactions tendered with store

credit, return amounts will be
automatically applied to the old-

est invoice entry

When processing voids for trans-
actions tendered with store
credit, void amounts will be
applied to the same transaction
so the two ledger entries have a

zero balance

RS Store Man-  Weights and Meas-  Store Manager and POS now
ager/ POS  ures (WAM) have a Weights and Measures
(WAM) certification number for

the EU
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m Functional Area Summary of Change

Store Man- Accounts Receiv-
ager able (AR)

Store Man- Advanced Item Wiz-
ager ard

Store Man- Purchase Orders
ager

Store Man-  Purchase Orders
ager

Central Accounts Receiv-
Manager/ able (AR)

Store Man-

ager

Central Active Reports
Manager/

Store Man-

You can now open receipts from
the Account Ledger Entries
screen by double-clicking the
transaction number in the Refer-

ence column

New tasks have been added
(1130, 1180, 1260, 5000, 5030,
5090)

The Restock Level and
Reorder Point columns are now
editable on the Items tab of pur-

chase orders

When receiving purchase orders
from suppliers who use a foreign
currency, item cost is auto-
matically converted to the local

currency

You can now use the Con-
sistency Checker to syn-
chronize AR entries between

stores and the Central database

If you select a date field in a fil-
ter, you can select a dynamic

date range value such as Today,
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m Functional Area Summary of Change

ager

Central
Manager/
Store Man-

ager

Central
Manager/
Store Man-

ager

Central
Manager/
Store Man-

ager

Central
Manager/
Store Man-

ager

Active Reports

Active Reports

Unit of Measure

Transfers In/Out

Yesterday, This Week, Last
Week, This Month, Last Month,

This Year, and Last Year

If you use the Sub Description
1, 2, and 3 custom fields for
items, you can enable drop-
down lists for these fields in Act-

ive Reports

If a report includes a column for
the customer's account number,
you can click on the account
number to open the customer

record

The number of digits allowed in
the Unit of Measure field on the
Inventory tab of the Item win-
dow has been increased from 4

to 10 digits

Now, when one store creates an
inter-store transfer (in or out),
the matching transfer (in or out)
is created in the other store
when the transfer is released in

the originating store
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m Functional Area Summary of Change

Central Executables If you try to run the physical
Manager/ inventory count or Import Utility
Store Man- executables outside of Store
ager Manager or Central Manager, a
warning message displays
Central Authentication You now have the option to
Manager/ enter a Store Key, which will be
Store Man- used in combination with Store
ager ID to authenticate the store to
Central Manager
Central Password Policy You can now set up password
Manager policies for Central users. You
can access this new functionality
under Setup | People and
Security | Central User Pass-
word Policy
Central Licensing New buttons are available in the
Manager Central Manager and Central Cli-

ent apps to deactivate the float-
ing user license keys on that

computer

w
(@)]
—
~

There are no new features or enhancements in release 3.51.4.

w
(6)
—
w

There are no new features or enhancements in release 3.51.3.
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m Functional Area Summary of Change

There are no new features or enhancements in release 3.51.2.

w
()]
-
N

There are no new features or enhancements in release 3.51.1.

w
(o))
o
o

There are no new features or enhancements in release 3.51.0.

3.50.18 Store Man- Advanced Item Wiz- New tasks have been added
ager ard (5050, 5070)

3.50.18 Store Man-  Purchase Orders You can display the On Order

ager and Committed columns on the

Items tab
3.50.18 Store Man-  Purchase Orders If you click Export on the Items
ager tab, only the visible columns will

be exported

3.50.17 Store Man- Label Wizard You can add data from the

ager ltemClassTitle fields and
ltemClassComponentDetail
fields to labels in the Label Wiz-

ard

3.50.16 Store Man- Advanced Item Wiz- New tasks have been added

ager ard (140, 5020, 5040)
3.50.16 Store Man-  Item Creation Set- The menu items and func-
ager ting and ltem tionality have been removed
Creation Wizard from Store Manager

Copyright © 2021-2024 Retail Management Hero - 124



m Functional Area Summary of Change

The manager user role priv-
ileges have been removed from

Store Manager

3.50.16 Store Man-  Purchase Orders If you use the Import function
ager and Transfers and items are not imported, a log
In/Out is generated and saved under
C:\Pro-

gramData\RetailHero\RMH
Store Manager\import PO

3.50.16 Store Man- Installation Wizard The file name for the Store Man-

ager ager installation wizard has
changed to RMH.Store.Man-

ager.msi

3.50.16 POS Recall for Return By default you will be able to use

and Recall for Void the lookup field to look up trans-

actions by transaction number

(#)

3.50.15 Store Man- Advanced Iltem Wiz- New tasks have been added
ager ard (200, 210, 1010, 1070, 1080,
1190, 1200, 1220, 1230)

3.50.15 Central Central Client and New retry settings for failed jobs
Manager Central Server
(Flash)
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m Functional Area Summary of Change

There are no new features or enhancements in release 3.50.14.

3.50.13 Store Man-  Advanced Item Wiz- New tasks have been added
ager ard (150, 170, 1030, 1040, 1120)
and a new Import button is avail-
able
3.50.13 Loyalty Spanish Trans- A Spanish translation of the
Manager lation menus and fields in the

RMH Store Loyalty and
RMH Central Loyalty apps is

available

3.50.12 Store Man- Advanced ltem Wiz- New tasks have been added

ager ard (110, 120, 130, 180, 1060, 1150,
1240)
3.50.12 Store Man-  Receipt Templates Legacy receipt templates have
ager been removed from C:\Program

Files (x86)\Retail Hero\RMH
Store Man-

ager\ReceiptTemplates

3.50.11 Store Man-  Purchase Orders Two new columns (Restock
ager and Transfers Level and Reorder Point) are
In/Out available on the Items tab of pur-

chase orders and transfers

in/out
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Store Man-  Advanced Item Wiz- A new Select Task drop-down is

ager ard available, and one task (Task
160: Change Item Restocking

Info) is available

3.50.11 Store Man-  Sales Tax, Ship- The Tax Schedule Basis

ager/ POS  ping Address options in Store Manager have
changed. If applying tax on a per
customer basis, POS calculates
the local tax at the destination
using the shipping address, not
the billing address. If selected,
the shipping address displays in
the Customer pane in POS. A
new Clear Shipping Address
button is available on the Cus-

tomers menu in POS.

3.50.11 Store Man-  Receipt Templates The ReceiptTemplates folder
ager/ POS has been removed from the
RMH POS folder. All receipt tem-
plates are now located under
C:\Program Files (x86)\Retail
Hero\RMH Store Man-

ager\ReceiptTemplates

3.50.10 Central Import Utility Wiz- You can use the new Import

Manager ard Utility Wizard to import or

update items in bulk using a
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CSV, XLS, or XLSX file

3.50.10 Central Worksheet 303: Add file export and import to
Manager Change Item Order- update worksheet
ing Info
3.50.9 Central Worksheet 261: Add file export and import to
Manager Download Items update worksheet
3.50.8 Central Central Client and A Refresh button is now avail-
Manager Central Server able on the Dashboard. A

manual refresh of the Dash-
board data can also be triggered

by pressing F5 on the keyboard.

3.50.8 Central Worksheet If Auto Release Order is
Manager/ 340: PO Planner enabled in the Order Setting
Store Man- options, when you download a
ager purchase order to Store Man-

ager using Worksheet 340: PO
Planner, the status of the pur-
chase order is Open when it
starts downloading and
Released after it has finished

downloading

3.50.8 Central Item Extended A scroll bar is available for the
Manager/ Description Extended Description field in
Store Man- the Item window so you can
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ager scroll up and down through the
description if it extends beyond

the fixed field dimensions

There are no new features or enhancements in release 3.50.7.

3.50.7
3.50.6 Store Man- Landed Cost Store Manager uses improved
ager calculations to calculate the
landed cost for each item
received through purchase
orders and inventory transfers
3.50.6 Central Backwards Com- You can configure how often the
Manager patibility Extension Backwards Compatibility Exten-
sion checks for jobs in the data-
base. The minimum interval is
10 seconds and the maximum is
60 seconds.
3.50.5 Central Items List You can display the Department
Manager/ Code and Category Code
Store Man- columns in the Items list view by
ager clicking Merchandising | Items
| Layout
3.50.5 Central Custom Fields Custom fields created in Central
Manager/ Manager are now automatically
Store Man- synchronized to stores. Stores
ager can also create their own cus-
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3.50.5 Central
Manager

3.50.5 Central
Manager

3.50.5 Central
Manager

Consistency

Checker (Flash)

Central Client and
Central Server

(Flash)

Worksheet 251:
Update Inventory -

Item Prices

Worksheet 304:
Change Item

Prices (Regular)

Worksheet 351:
Update Inventory -

Item Prices Cost

tom fields. Custom fields created
at the store level are not syn-
chronized to the Central data-

base.

You can now use the Flash Con-
sistency Checker to syn-
chronize time clock and time

card entries

When you install a new version
of Flash Central Client or Flash
Central Server, the installation
wizards automatically configure
the client and server services
using the existing configuration

files

If you import a file into the work-
sheets, if a column value in the
file is null (i.e., empty/no value
provided), Central Manager will
pull the value from the Central
database into the worksheet.
However, if a column value in
the file is 0 (zero), Central Man-
ager will change the value in the
worksheet to the number 0

(zero).
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(Regular)
3.50.4 Store Man-  Reports You can add Item.BinLocation
ager to Sharp Shooter purchase order
and transfer in/out report tem-
plates
3.50.4 Central Consistency You can use the Flash Con-
Manager Checker (Flash) sistency Checker to syn-
chronize cash drop and payout
entries
3.50.3 Store Man-  Import Utility Wiz- You can use the new Import
ager ard Utility Wizard to import or
update items in bulk using a
CSV, XLS, or XLSX file
3.50.3 Store Man-  Sequential Ten- You can use sequential ten-
ager/ POS  dering dering in POS to process pay-
ments for a transaction, in a
sequence, using a variety of
tender types
30058 Central Worksheet 303: You can use the Formula button
Manager Change Item Order-  to change item Cost
ing Info
3.50.3 Central Consistency You can now use the Flash Con-
Manager Checker (Flash) sistency Checker with multiple
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instances of Central Client on a

test machine

3.50.2 Central Manager User You can configure Full Access,
Manager/ Roles No Access, or View Only
Store Man- access for specific privileges
ager under Manager User Roles

3.50.2 Central Pictures If you want to link an item to a
Manager/ picture, you now have the option
Store Man- of entering either the file path
ager (including the file name) or the

file name in the Picture field

3.50.2 Central Customers You can select a new option Do
Manager/ not allow customer lookup in
Store Man- RMH Central to prevent POS
ager from looking up customers in
RMH Central
3.50.1 Central Worksheet 330: The Shipping Methods and
Manager Inventory Transfer Payment Terms fields have
and Worksheet been added on the Details win-
340: PO Planner dow
3.50.1 Central Worksheets (all) The number of worksheets that
Manager display in the grid lists under

Admin and Worksheet Status

will be limited to worksheets that
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were generated in the previous

three calendar months

3.50.1 Central Customers If you are setting up a customer
Manager/ in Store Manager, the system
Store Man- will check if the Account Num-
ager ber already exists in the central
database
3.50.1 Store Man-  Label Wizard If you select Print labels for
ager items that satisfy the fol-

lowing filter in the Label Wiz-
ard, there are new options
available from the Field drop-

down menu

3.50.1 POS Login Screen The Cancel button on the Login
screen is disabled under certain
conditions to prevent the cashier

from accidentally closing POS

3.50.1 Loyalty Installation Wizard The Installation Wizard for Loy-
alty no longer prompts you to

install the Flash Bridge

3.50.0 Starting on May 30, 2023, a new Flash-based version of the
RMH apps is available. The 3.50.0 (Flash) release includes all of the
bug fixes, enhancements, and new features from the original, "classic"

version of the RMH apps, up to (and including) release 3.11.21.
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The "classic" version of the RMH apps will continue to be available for
a period of time. However, after release 3.11.21 there will only be bug
fixes to the "classic" version - no enhancements or new features will

be added. Partners are encouraged to migrate customers to the
Flash-based version of the RMH apps as soon as possible so their cus-

tomers can benefit from the enhancements and new features in that

product.

3.11.21 Central Active Reports Department, Category, and
Manager/ Supplier information can now
Store Man- be included and viewed in a num-
ager ber of Active Reports

3.11.21 Central Worksheet 340: Add Purchaser field to work-
Manager PO Planner sheet

3.11.20 There are no new features or enhancements in release 3.11.20.

3.11.19 There are no new features or enhancements in release 3.11.19.

3.11.17 Central Serial Numbers You can delete available serial
Manager/ numbers for items in a centrally-
Store Man- managed store
ager

3.11.17 Store Man-  Weights and Meas-  WAM certification functionality is

ager/ POS  ures (WAM) available for stores in the
European Union (EU)
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Store Man-  Reports When you click the Movement

ager/ POS Report button - available from
either the Items list view or the
Item properties screen - it loads
the Active Report instead of the
Sharp Shooter report

3.11.16 Central Worksheets, If you click an Item Lookup

Manager Reports Code in a worksheet it will open
the item in the Item dialog, and if
you click an Item Lookup Code,
Department, or Category in a
report it will open the relevant

Item, Department, or Category

dialog
3.11.16 Central Reports The Cashier Time Clock and
Manager/ Cashier Time Clock with Time
Store Man- in Hours-Minutes reports use
ager an improved formula for cal-

culating time worked

3.11.16 Store Man-  Receipts If you select the Print only after

ager/ POS asking the cashier option for
printed receipts, the change due
for cash transactions will also
display in the receipt prompt dia-
log
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Store Man-  Physical Inventory When you generate a physical

ager Count inventory count file, there are
two new options for excluding

inactive items from the count

3.11.15 Central Worksheet 308: New worksheet

Manager Change Item

Restocking Info

3.11.14 Central All worksheets If you use Item Filter to add

Manager except 261 items to worksheets, you can
build a filter based on the MSRP
of the items. This new option is

available for all worksheets

except 261.
3.11.14 Central Store Group Wiz- The wizard will no longer create
Manager ard any jobs to synchronize items to

stores. Use Worksheet 261:
Download Items to synchronize
items (and their properties) to

stores instead of the wizard.

3.11.14 Central Items List You can now display Date
Manager/ Created and Last Updated
Store Man- columns in Items list view by
ager clicking Merchandising | ltems
| Layout
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Central Items List
Manager/
Store Man-

ager

You can now filter items by Date
Created or Last Updated in the
Items list view by clicking Mer-

chandising | Items | Filter

There are no new features or enhancements in release 3.11.13.

Loyalty,
Central tral User or Man-
Manager, ager User Roles
Store Man-

ager

Loyalty, Coupons
Central

Manager,

Store Man-

ager

Central EAN-13
Manager,
Store Man-

ager, POS

Log in Screen, Cen-

You must now access Loyalty

through a log in screen

To log in, you must be a central
user or manager user who has
the new permission Allowed to
access the Loyalty program

assigned to their role

Customers are now able to
redeem loyalty reward coupons
at any store managed by Central

Manager

To use price embedded bar-
codes in regions that do not use
fractional item prices, you must
change the Currency settings on
each computer running Store
Manager and POS to use 0

digits after the decimal
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3.11.12 Store Man- POS Task Pads When you are programming a
ager chain of commands for POS
Task Pads, if you enter a
{Reason Code} parameter for an
applicable Dis-
countTransaction command,
the reason code is applied auto-

matically to the transaction

3.11.11 Store Man-  Label Wizard If you select Print labels for
ager items that satisfy the fol-
lowing filter and click the
Browse icon, you can now
select LowerBound and Upper-

Bound from the Field drop-

down

3.11.10 Central EAN-13 New configuration option for ran-
Manager/ dom weight EAN-13 barcodes to
Store Man- support item prices greater than
ager $999.99

3.11.10 Central Worksheets (all) It is now possible to include the
Manager same item more than once

3.11.9 There are no new features or enhancements in release 3.11.9.

3.11.8 Central Supplier Reorder To search the reorder numbers
Manager/ Number of secondary suppliers, type part
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Store Man- or all of the reorder number into
ager the lookup field and press Enter
3.11.8 Central Customer Tax ID New layout option to display the
Manager/ Number Tax ID Number column in the
Store Man- customer list view
ager
3.11.7 POS Login On the Login screen, if you type

your User ID and press Enter,

the cursor moves to the Pass-

word field
3.11.7 Store Man-  Action Button New option Do not allow to
ager/ POS access the Action button to

restrict users from editing line
items in a transaction using the

Action button in POS

3.11.7 Central Purchase Orders On the Items tab of purchase
Manager and Transfers orders or transfers in/out, you
In/Out can sort column data in ascend-

ing or descending order by click-

ing the column header

3.11.6 There are no new features or enhancements in release 3.11.6.

3.11.5 There are no new features or enhancements in release 3.11.5.
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A1, Central Worksheets (all) Add option to copy existing work-

Manager sheets

3.11.3 Store Man-  Item Qty, On Hand, Use three decimal points by
ager/ POS  and Available default

3.11.3 Store Man-  Tendering New option Do not allow neg-
ager/ POS ative tendering

3.11.3 Store Man-  Transfers In/Out Purchase tax not included in
ager transfers in/out

3.11.3 Central Worksheet 340: Supplier promotional cost dis-
Manager/ PO Planner/ plays in the Ordering Guidance
Store Man-  Purchase Orders panel
ager

3.11.3 Central Sales Rep- Make sales representatives
Manager/ resentatives inactive
Store Man-
ager/ POS

3.11.2 POS Action Button Cashiers can use the F6 key-

board shortcut to access Action
button options, such as chan-
ging item quantity, for a line item

in a transaction

3.11.2 Central Worksheet 304: MSRP is included as a column in
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Manager Change ltem Worksheet 304: Change ltem
Prices Prices, and in addition, if you
click the Formula button, MSRP
is listed as an option in the Set

Price To drop-down list

3.11.2 Central Worksheets You will notice improved per-
Manager (except Worksheet formance if you use Item Filter to
330: Inventory add items to the worksheet

Transfer and Work-

sheet 340: PO Plan-

ner)
3.11.2 Central Manager User Role  New option Allow to change On
Manager/ Options Hand Quantity for manager user
Store Man- roles in both Central Manager
ager and Store Manager
3.11.2 Central POS Task Pads If you create a global cashierin
Manager/ Central Manager, the POS task
Store Man- pad value will be automatically
ager/ POS set to <Use register default> in
Store Manager for the store
groups to which the cashier is
assigned
3.11.1 Central Cashier Users When global cashiers (created
Manager/ in Central Manager) change
Store Man- their password in POS or Store

Copyright © 2021-2024 Retail Management Hero - 141



m Functional Area Summary of Change

ager/ POS Manager, the password is syn-
chronized to Central Manager
and then to any stores where the

cashier record exists

3.11.1 Store Man-  Customers You can configure mandatory
ager/ POS customer fields and define a

required phone number format.

3.11.1 Store Man-  Physical Inventory If you click Close before you
ager Count have saved changes to your

physical inventory count batch,
you will be prompted to save

your changes

3.11.1 Store Man-  Purchase Orders All three serial number fields (1,
ager and Transfers 2, and 3) have been added to
In/Out the data source used to cus-

tomize the Purchase Order and

Transfer In/Out templates

3.11.0 Store Man-  Custom POS But- You can program buttons to
ager tons execute a series of commands

when the button is clicked by

FOB IEESIFELE adding a semicolon (;) between

commands
3.11.0 Store Man- POS Profiles New option "Enable sequential
ager payment" available for sequen-
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tial tendering.

Note: Currently, there are
no payment extensions
that support sequential ten-
dering, so you should NOT
enable this option. We will
publish the list of sup-
ported payment exten-

sions once those become

available.
3.10.8 Store Man-  Parent/Child ltem When a purchase order or trans-
ager Cost fer in containing a parent item is

received and a Cost Update
Method is used to update item
cost, the item cost of the child

item is also updated

3.10.7 Central Item Settings New Item Settings screen where
Manager/ you can configure the system to
Store Man- automatically generate item
ager lookup codes

3.10.7 Store Man-  Purchase Order Performance improvements
ager Requisitions when generating Purchase

Order Requisitions

3.10.7 Store Man-  Price-Embedded If the item price changes in Store
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ager/ POS  Barcodes Manager (e.g., put on sale),
POS will use the price from

Store Manager and not the label

3.10.6 Central Active Reports Allow Active Reports to be
Manager/ saved to CSV format
Store Man-
ager

3.10.6 Store Man-  Force Install New Force Install Tables execut-
ager Tables executable able available that can be run

from the command line without

opening Store Administrator

3.10.5 Central Field Labels The Spanish translations of the
Manager/ Central Manager and Store Man-
Store Man- ager interfaces were updated
ager

3.10.5 Store Man-  ysers Extended New cashier property to prevent
ager

Properties tab returns or voids

3.10.5 Store Man-  pyrchase Order New Discount button

ager

and Transfers

Changes to Formula button
In/out

3.10.4 Central Central Users New Central User Roles column

Manager on Central Users screen
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Loyalty Loyalty

Store Man- Purchase Orders

ager and Transfers
In/Out

Store Man-  Purchasing Tasks

ager

Store Man-  Ship To Address

ager

Store Man- Worksheet Invent-

ager ory

Central Block Sales

Manager

Central Cashier Time

Manager/ Clock

Store Man-

ager

Central Cashier Time
Manager/ Clock with Time in
Store Man-  Hours-Minutes

The customer's account number
how displays on the Customer

Management screen

Now possible to edit templates

to include item Price

Renamed Worksheet Inventory

menu to Purchasing Tasks

Add customer Ship To Address

to purchase orders

Renamed Worksheet Inventory

menu to Purchasing Tasks

New option Do not allow Central
to override the Item Block Sales

in Stores

Add actual punch in/out times to

report

Add actual punch in/out times to

report
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ager
3.10.3 Central Item Discounts New option Do not allow Central
Manager to override the Item Discount in
Stores
3.10.3 Central Item Price List Show % Profile Margin and $
Manager/ Profit in report for items that are
Store Man- tax exclusive
ager
3.10.3 Central Worksheet 321: New worksheet
Manager Change Item Block
Sales
3.10.3 Central Worksheet 322: New worksheet
Manager Change Item Dis-
counts
3.10.2 POS POS Preferences RetailHero.preferences will be
File backed up when cashier logs out
or application is closed
3.10.2 Central Worksheets (all) Use alias to manually add items
Manager to the Contents tab of work-
sheets
3.10.2 Central Worksheet 304: Add file export and import to
Manager Change Item update worksheet
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Central
Manager/
Store Man-

ager

Central
Manager/
Store Man-

ager

POS

Central
Manager/
Store Man-

ager

Central
Manager/
Store Man-

ager

Loyalty

Prices (Regular)

Auto Release

Order

Item List

POS Reconnection

Behavior

Item Properties

Item Properties

Loyalty

When this option is selected in
Central Manager, purchase
orders and transfers in/out are
automatically set to Released

status in Store Manager

Search improvements when
searching for items by lookup

code or alias

Change default reconnection
behavior if POS loses con-

nection to the database

Add custom item properties
fields to the Extended Properties

tab

Add ItemCustomProperty table

Add ItemCus-
tomPropertyXmlData column to

[temExt table

No longer prompted to enter

administrator user name and
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Store Man-  Unit of Measure

ager/ POS

Store Man-  Receipt Templates

ager

Central Transfers Out
Manager/
Store Man-

ager

password on start

Add UOM to pole display if pole
display is configured for POS

Two new receipt templates:

® Custom_PickingList.xml

® Custom_PackingList.xml

Transfer out uses item cost from
the shipping store, not the receiv-

ing store

There are no new features or enhancements in release 3.9.20.

Store Man-  Physical Inventory
ager Count

Central Purchase Orders
Manager/

Store Man-

ager

Store Man-  Purchase Orders
ager

Automatically reconcile item
movement that occurs after phys-
ical inventory count starts when

count is calculated

Add option Do not allow to make
changes to purchase order when

shipped to Order Setting

Add Ship option and Shipped

status

Copyright © 2021-2024 Retail Management Hero - 148



m Functional Area Summary of Change

9. Store Man-  Purchase Orders Add file export and import to
ager and Transfers update purchase order or trans-
In/Out fers in/out

3.9.18 Central Serial Numbers Tables and columns updated to
Manager/ support up to 50 characters for
Store Man- serial numbers
ager/ POS

3.9.18 Central Voucher Numbers Tables and columns updated to
Manager/ support up to 50 characters for
Store Man- voucher numbers
ager/ POS

3.9.17 Store Man-  Advanced Item Wiz-  Set sales prices for a specific
ager ard period or schedule

3.9.17 Store Man- Z, ZZ, blind close Running these reports will
ager/ POS  reports update additional tables in off-

line database

3.9.16 Central Extended Prop- Add Extended Properties tab to
Manager/ erties Item screen
Store Man-
ager

3.9.16 Central Inventory Wizard Task 1010: May not be placed
Manager on purchase order

Task 1230: Item is available on
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Central

Manager

Central

Manager

Central

Manager

Central

Manager

Central

Manager

Central

Manager

Central

Manager

Central

Manager

Worksheet 251:
Update Inventory -

I[tem Prices

Worksheet 261:

Download ltems

Worksheet 303:
Change ltem Order-

ing Info

Worksheet 304:
Change Item

Prices (Regular)

Worksheet 320:
Adjust Item Sales

Tax

Worksheet 330:

Inventory Transfer

Worksheet 340:
PO Planner

Worksheet 351:
Update Inventory -

Item Prices Cost

the website

Add Date Created and Web Item

to filter options

Add Date Created and Web Item

to filter options

Add Date Created and Web ltem

to filter options

Add Date Created and Web Item

to filter options

Add Date Created and Web Item

to filter options

Add Date Created and Web Item

to filter options

Add Date Created and Web ltem

to filter options

Add Date Created and Web Item

to filter options
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(Regular)
Store Man- Purchase Orders
ager and Transfers

In/Out

Double-click item information in

any column to edit item

There are no new features or enhancements in release 3.9.14.

Central Place Order on
Manager/ Release

Store Man-

ager

Central Purchase Orders
Manager/ and Transfers

Store Man-  In/Out

ager

Store Man- Purchase Orders

ager and Transfers
In/Out

Central Item Lists/

Manager RMH.Cen-
tral.config

Store Man- Time Clock

ager

Renamed Place Order on

Release to Auto Release Order

Use same column headers on

the Items and Charges tabs

Ctrl-click or double-click item
lookup code in Code column to

edit item

Change connectionstring pack-
etsize to improve display time for

item lists

Show only active users by
default, use a filter to show inact-

ive users
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Store Man-  Default Change
ager/ POS  Tender

Allow Voucher to be the default

change tender in POS

3.9.12 Central Inventory Wizard Task 200: Make Items Active

Manager
Task 210: Make Items Inactive

3.9.12 Store Man-  Vouchers Allow as Default Change Tender
ager/ POS

3.9.12 Central Worksheets (all) Add option to exclude inactive
Manager items

3.9.12 Central Worksheet 251: Add file export and import to
Manager Update Inventory - update worksheet

Item Prices

3.9.12 Central Worksheet 501/ Change WS501PageSize to

Manager RMH.Cen- improve performance of Work-
tral.config sheet 501: Request Full Invent-
ory

3.9.11 Store Man-  Unit of Measure Prevent changes to unit of meas-
ager/ POS ure (WAM compliance)

3.9.10 Central Discounts Allow centrally-managed stores
Manager/ to set discounts
Store Man-
ager
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9. Central Inventory Wizard Task 5020: Set Item Discount

Manager

3.9.10 Central Worksheet 303: Use single worksheet for mul-
Manager Change Item Order- tiple stores

ing Info

3.9.9 Store Man-  Block Sales Print labels for block sales items
ager using the Label Wizard

3.9.9 Store Man-  Label Wizard Print labels for block sales items
ager

3.9.9 POS Vouchers Notify cashiers of expired vouch-

ers and allow to redeem or not

accept
3.9.9 Central Worksheet 351: Add file export and import to
Manager Update Inventory - update worksheet
Item Prices Cost
(Regular)
3.9.8 Store Man-  Item Tax Compute item tax on weight
ager instead of price
3.9.8 Store Man-  Physical Inventory Two new reports:
ager Reports

® Physical Inventory Report

(Detailed)
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® Physical Inventory Report

(Summary)
3.9.7 Store Man-  Item Tax Compute item tax on cost
ager instead of price
3.9.7 Store Man-  Net Display Control where receipts show on
ager/ POS Net Display
3.9.7 Store Man-  Receipts Control where receipts show on
ager/ POS Net Display

Features and releases reference

This feature list includes releases 3.9.7 to present. For older releases refer to the

release notes.

Functional Area Summary of Change m

Accounts Receiv- It is no longer possible to set
able (AR) up AR accounts in POS while

tendering a transaction

Accounts Receiv- The Customer and Indirect POS 3.51.5
able (AR) buttons have been removed
from the Register Trans-

action screen

Accounts Receiv- The Account Payment POS 3.51.5

able (AR) screen has been renamed
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Payment to Account

Some fields have been
renamed to clarify what is dis-

played in the fields

A new option, Apply Credit,

is also available

Accounts Receiv- When processing returns for POS 3.51.5
able (AR) transactions tendered with

store credit, there is a new

option, Manual, available

from the Application method

drop-down
Accounts Receiv- When processing returns for Store Man- 3.51.5
able (AR) transactions tendered with ager/ POS

store credit, return amounts
will be automatically applied

to the oldest invoice entry

When processing voids for
transactions tendered with
store credit, void amounts will
be applied to the same trans-
action so the two ledger

entries have a zero balance

Accounts Receiv- You can now open receipts Store Man- 3.51.5
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able (AR) from the Account Ledger ager
Entries screen by double-
clicking the transaction num-

ber in the Reference column

Accounts Receiv- You can now use the Con- Central Man-  3.51.5
able (AR) sistency Checker to syn- ager/ Store
chronize accounts Manager

receivable (AR) entries

Action Button New option Do not allow to Store Man- 3.11.7

access the Action button to ager/ POS
restrict users from editing line
items in a transaction using

the Action button in POS

Action Button Cashiers can use the F6 key- POS 3.11.2
board shortcut to access
Action button options, such
as changing item quantity, for

aline item in a transaction

Active Reports Allow Active Reports to be Central Man- 3.10.6
saved to CSV format ager/ Store
Manager
Active Reports Department, Category, and Central Man-  3.11.21

Supplier information can now  ager/ Store

be included and viewed in a Manager
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Active Reports

Active Reports

Active Reports

Advanced ltem Wiz-

ard

Advanced ltem Wiz-

ard

number of Active Reports

If you select a date field in a fil-
ter, you can select a dynamic
date range value such as
Today, Yesterday, This Week,
Last Week, This Month, Last
Month, This Year, and Last

Year

If you use the Sub Descrip-
tion 1, 2, and 3 custom fields
for items, you can enable
drop-down lists for these

fields in Active Reports

If a report includes a column
for the customer's account

number, you can click on the
account number to open the

customer record

Set sales prices for a specific

period or schedule

A new Select Task drop-
down is available, and one
task (Task 160: Change Item

Restocking Info) is available

Central Man-
ager/ Store

Manager

Central Man-
ager/ Store

Manager

Central Man-
ager/ Store

Manager

Store Man-

ager

Store Man-

ager
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Advanced ltem Wiz-

ard

Advanced ltem Wiz-

ard

Advanced ltem Wiz-

ard

Advanced ltem Wiz-

ard

Advanced ltem Wiz-

ard

Advanced ltem Wiz-

ard

Authentication

New tasks have been added
(110, 120, 130, 180, 1060,
1150, 1240)

New tasks have been added
(150, 170, 1030, 1040, 1120)
and a new Import button is

available

New tasks have been added
(200, 210, 1010, 1070, 1080,
1190, 1200, 1220, 1230)

New tasks have been added

(140, 5020, 5040)

New tasks have been added

(5050, 5070)

New tasks have been added
(1130, 1180, 1260, 5000,
5030, 5090)

You now have the option to
enter a Store Key, which will
be used in combination with
Store ID to authenticate the

store to Central Manager

Store Man-

ager

Store Man- 3.50.13
ager

Store Man- 3.50.15
ager

Store Man- 3.50.16
ager

Store Man- 3.50.18
ager

Store Man- 3.51.5
ager

Central Man- 3.51.5

ager/ Store

Manager
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Automatic Item New Item Settings screen Central Man- 0.
Lookup Code where you can configure the ager/ Store
system to automatically gen- Manager

erate item lookup codes

Auto Release Order Renamed Place Order on Central Man-  3.9.13
Release to Auto Release ager/ Store
Order Manager

Auto Release Order When this option is selected Central Man-  3.10.1

in Central Manager, purchase ager/ Store
orders and transfers in/outare  Manager
automatically set to Released

status in Store Manager

Backwards Com- You can configure how often Central Man-  3.50.6
patibility Extension the Backwards Compatibility ager

Extension checks for jobs in

the database. The minimum

interval is 10 seconds and the

maximum is 60 seconds.

Block Sales Print labels for block sales Store Man- 3.9.9
items using the Label Wizard ager
Block Sales New option Do not allow Central Man-  3.10.3

Central to override the Item ager

Block Sales in Stores
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Cashier Time Clock

Cashier Time Clock

Cashier Time Clock
with Time in Hours-

Minutes

Cashier Time Clock
with Time in Hours-

Minutes

Cashier Users

Cashier Users

Add actual punch in/out times

to report

The Cashier Time Clock and
report uses an improved for-
mula for calculating time

worked

Add actual punch in/out times

to report

The Cashier Time Clock
with Time in Hours-Minutes
report uses an improved for-
mula for calculating time

worked

New Do not allow to return
or void entries from trans-
action option on Extended
Properties tab of Users

screen

When global cashiers (cre-
ated in Central Manager)
change their password in

POS or Store Manager, the

Central Man-
ager/ Store

Manager

Central Man-

ager/ Store

Manager

Central Man-
ager/ Store

Manager

Central Man-

ager/ Store

Manager

Store Man- 3.10.5

ager

Central Man- 3.11.1
ager, Store
Manager,

POS
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Central Client and
Central Server
(Flash)

Central Client and
Central Server

(Flash)

Central Client and
Central Server

(Flash)

Central Users

Central User Role

password is synchronized to
Central Manager and then to
any stores where the cashier

record exists.

When you install a new ver- Central Man-
sion of Flash Central Client or ager

Flash Central Server, the

installation wizards auto-

matically configure the client

and server services using the

existing configuration files

A Refresh button is now avail-  Central Man-
able on the Dashboard. A ager

manual refresh of the Dash-

board data can also be

triggered by pressing F5 on

the keyboard.

New retry settings for failed Central Man-
jobs ager

New Central User Roles Central Man-
column on Central Users ager

screen

New permission Allow to Central Man-

3.50.5

3.50.8

3.50.15

3.10.4

3.11.2
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Central User Role

Consistency

Checker

Consistency

Checker

Consistency

Checker

Consistency

Checker

Coupons

change On Hand Quantity

for central user roles

New permission Allowed to
access the Loyalty program

for central user roles

You can now use the Con-
sistency Checker with mul-
tiple instances of Central

Client on a test machine

You can now use the Con-
sistency Checker to syn-
chronize cash drop and

payout entries

You can now use the Con-
sistency Checker to syn-
chronize time clock and time

card entries

You can now use the Con-
sistency Checker to syn-
chronize accounts

receivable (AR) entries

Customers are now able to

redeem loyalty reward

ager

Central Man-

ager

Central Man-
ager/ Store

Manager

Central Man-
ager/ Store

Manager

Central Man-
ager/ Store

Manager

Central Man-
ager/ Store

Manager

Loyalty Man-

ager, Cen-
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coupons at any store man- tral Man-
aged by Central Manager ager, Store
Manager
CSv Allow Active Reports to be Central Man-  3.10.6
saved to CSV format ager/ Store
Manager
Customers New layout option to display Central Man- 3.11.8

the Tax ID Number columnin  ager/ Store

the customer list view Manager

Customers You can configure mandatory Store Man- 3.11.1
customer fields and define a ager, POS,
required phone number POS Soft-
format. You can look up the ware Devel-
mandatory fields using the opment Kit
POS SDK. (SDK)

Customers If you are setting up a cus- Central Man-  3.50.1
tomer in Store Manager, the ager/ Store
system will check if the Manager

Account Number already

exists in the central database

Customers You can select a new option Central Man-  3.50.2
Do not allow customer ager/ Store
lookup in RMH Central to Manager

prevent POS from looking up
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customers in RMH Central

Customers When you are looking up cus- POS 3.51.6
tomers in POS, two new filters
are available: AR account and

customer alias

Custom Fields Custom fields created in Cen- Central Man-  3.50.5
tral Manager are now auto- ager/ Store
matically synchronized to Manager

stores. Stores can also create
their own custom fields. Cus-
tom fields created at the store
level are not synchronized to

the Central database.

Custom POS But- You can program buttons to Store Man- 3.11.0
tons execute a series of com- ager/ POS
mands when the button is Software

clicked by adding a semicolon Devel-

(;) between commands. opment Kit
(SDK)
Default Change Allow Voucher to be the Store Man- 3.9.12
Tender default change tender in POS ager/ POS
Discounts Allow centrally-managed Central Man-  3.9.10
stores to set discounts ager/ Store
Manager
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Discounts New option Do not allow Central Man-
Central to override the Item ager

Discount in Stores

EAN-13 New configuration option for Central Man- 3.11.10
random weight EAN-13 bar- ager/ Store
codes to support item prices Manager

greater than $999.99

EAN-13 To use price embedded bar- Central Man- 3.11.12

codes in regions that do not ager/ Store
use fractional item prices, you Manager
must change the Currency set-

tings on each computer run-

ning Store Manager and POS

to use 0 digits after the

decimal

Executables If you try to run the physical Central Man- 3.51.5
inventory count or Import Util- ager/ Store
ity executables outside of Manager

Store Manager or Central

Manager, a warning message

displays
Extended Descrip- A scroll bar is available for the Central Man-  3.50.8
tion Extended Description field ager/ Store

in the Item window so you can  Manager

scroll up and down through
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the description if it extends

beyond the fixed field dimen-

sions
Extended Properties ~ Add Extended Properties Central Man-  3.9.16
tab to Item screen ager/ Store
Manager
Force Install Tables New Force Install Tables Store Man- 3.10.6

executable available that can ager
be run from the command line
without opening Store Admin-

istrator

Force Install Tables New Force Install Tables Central Man- 3.50.15

executable available that can ager
be run from Command Prompt

or PowerShell

Import Utility Wizard You can use the new Import Store Man- 3.50.3
Utility Wizard to import or ager
update items in bulk using a

CSV, XLS, or XLSX file

Import Utility Wizard You can use the new Import Central Man-  3.50.10

Utility Wizard to import or ager
update items in bulk using a

CSV, XLS, or XLSX file
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Installation Wizard The file name for the Store Store Man-

Manager installation wizard ager
has changed to

RMH.Store.Manager.msi

Inventory Wizard Task 5020: Set Item Discount Central Man-  3.9.10
ager

Inventory Wizard Task 200: Make Items Active Central Man-  3.9.12
ager

Task 210: Make Items Inact-

ive
Inventory Wizard Task 1010: May not be placed  Central Man-  3.9.16
on purchase order ager

Task 1230: Item is available

on the website

ltem Block Sales New option Do not allow Central Man- 3.10.3

Central to override the Item ager/ Store

Block Sales in Stores Manager
Item Cost (Par- When a purchase order or Store Man- 3.10.8
ent/Child) transfer in containing a parent  ager

item is received and a Cost
Update Method is used to
update item cost, the item
cost of the child item is also

updated
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Item Creation Set- This menu item and func- Store Man-

ting tionality has been removed ager

from Store Manager

The manager user role priv-
ilege has been removed from

Store Manager

Item Creation Wiz- This menu item and func- Store Man- 3.50.16

ard tionality has been removed ager

from Store Manager

The manager user role priv-
ilege has been removed from

Store Manager

Item Discount New option Do not allow Central Man- 3.10.3

Central to override the Item ager/ Store

Discount in Stores Manager

Item Price List Show % Profile Marginand$ Central Man-  3.10.3
Profit in report for items that ager/ Store
are tax exclusive Manager

Item Properties Add custom item properties Central Man-  3.10.0

fields to the Extended Prop- ager/ Store

erties tab Manager
Item Properties Add ItemCustomProperty Central Man-  3.10.0
table ager/ Store
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Item Settings

ltem Tax

ltem Tax

ltem Qty, On Hand,

Available

I[tems List

[tems List

[tems List

Add ltemCus-
tomPropertyXmlIData column

to ltemExt table

New Item Settings screen
where you can configure the
system to automatically gen-

erate item lookup codes

Compute item tax on cost

instead of price

Compute item tax on weight

instead of price

Use three decimal points by

default

Search improvements when
searching for items by lookup

code or alias

You can display the Date
Created and Last Updated
columns in Items list view by
clicking Merchandising |

Items | Layout

You can filter items by Date

Manager

Central Man-
ager/ Store

Manager

Store Man-

ager

Store Man-

ager

Store Man-

age/ POS

Central Man-
ager/ Store

Manager

Central Man-
ager/ Store

Manager

Central Man-

3.11.14

3.11.14
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Created or Last Updated in ager/ Store
the Items list view by clicking Manager

Merchandising | Items | Fil-

ter

ltems List You can display the Depart- Central Man-  3.50.5
ment Code and Category ager/ Store
Code columns in the Items Manager

list view by clicking Mer-

chandising | Items | Layout

Label Wizard Print labels for block sales Store Man- 3.9.9
items ager

Label Wizard If you select Print labels for Store Man- 3.11.11
items that satisfy the fol- ager

lowing filter and click the
Browse icon, you can now
select LowerBound and

UpperBound from the Field

drop-down
Label Wizard If you select Print labels for Store Man- 3.50.1
items that satisfy the fol- ager

lowing filter in the Label Wiz-
ard, there are new options
available from the Field drop-

down menu
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Label Wizard You can add data from the Store Man-

ltemClassTitle fields and ager
IltemClassComponentDetail

fields to labels in the Label

Wizard
Landed Cost Store Manager uses improved  Store Man- 3.50.6
calculations to calculate the ager

landed cost for each item
received through purchase

orders and inventory transfers

Licensing New buttons are available in Central Man-  3.51.5
the Central Manager and Cen-  ager
tral Client apps to deactivate
the floating user license keys

on that computer

Login On the Login screen, if you POS 3.11.7
type your User ID and press
Enter, the cursor moves to

the Password field

Loyalty No longer prompted to enter Loyalty 3.10.0
administrator user name and

password on start

Loyalty The customer's account num- Loyalty 3.10.4

ber how displays on the Cus-
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tomer Management screen

Loyalty You must now access Loyalty Loyalty 3.11.12

through a log in screen

Loyalty Tolog in, you must be a cent- Loyalty, Cen- 3.11.12
ral user or manager user who tral Man-
has the new permission ager, Store
Allowed to access the Loy- Manager

alty program assigned to

their role

Loyalty The Installation Wizard for Loyalty 3.50.1
Loyalty no longer prompts you

to install the Flash Bridge

Manager User Roles  New permission Allow to Central Man-  3.11.2
change On Hand Quantity ager/ Store

for manager user roles Manager

Manager User Roles ~ New permission Allowed to Central Man- 3.11.12

access the Loyalty program  ager/ Store

for manager user roles Manager

Manager User Roles  You can configure Full Central Man-  3.50.2
Access, No Access, or View ager/ Store
Only access for specific priv- Manager
ileges under Manager User

Roles
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MSRP MSRP is included as a Central Man- 3.11.2
column in the worksheet and, ager
in addition, if you click the For-
mula button, MSRP is listed
as an option in the Set Price

To drop-down list

MSRP If you use Item Filter to add Central Man- 3.11.14
items to worksheets, you can ager
build a filter based on the
MSRP of the items. This new
option is available for all work-

sheets except 261.

Net Display Control where receipts show Store Man- 3.9.7
on Net Display ager/ POS
Payment on Account  The Payment on Account POS 3.50.5

menu option has been
renamed Payment to
Account. The Account Pay-
ment screen has been
renamed Payment to
Account. The Total Owed
field has been renamed Total
Balance. The Total Credit
field now shows the sum of all
open credit memo entries.

The Balance field has been

Copyright © 2021-2024 Retail Management Hero - 173



Functional Area Summary of Change m

renamed Balance Due.

Password Policy You can now set up password Central Man- 3.51.5
policies for Central users. You  ager
can access this new func-
tionality under Setup | People
and Security | Central User

Password Policy

Physical Inventory Automatically reconcile item Store Man- 3.9.19
Count movement that occurs after ager
physical inventory count

starts when count is cal-

culated
Physical Inventory If you click Close before you Store Man- 3.111
Count have saved changes to your ager

physical inventory count
batch, you will be prompted to

save your changes

Physical Inventory When you generate a physical  Store Man- 3.11.16

Count inventory count file, there are ager
two new options for excluding

inactive items from the count

Physical Inventory Two new reports: Store Man- 3.9.8

Reports ager
® Physical Inventory
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Report (Detailed)

® Physical Inventory

Report (Summary)
Pictures If you want to link an item to a Central Man-  3.50.2
picture, you now have the ager/ Store
option of entering either the Manager

file path (including the file

name) or the file name in the

Picture field
Place Order on Renamed Place Order on Central Man-  3.9.13
Release Release to Auto Release ager/ Store
Order Manager
POS Login Screen The Cancel button on the Store Man- 3.50.1
Login screen is disabled ager/ POS

under certain conditions to
prevent the cashier from acci-

dentally closing POS

POS Preferences RetailHero.preferences will POS 3.10.2
File be backed up when cashier

logs out or application is

closed

POS Profiles New option Enable sequen- Store Man- 3.11.0
tial payment available for ager/ POS
sequential tendering Software
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Note: Currently, there Devel-
are no payment exten- opment Kit
sions that support (SDK)

sequential tendering, so
you should NOT enable
this option. We will pub-
lish the list of supported
payment extensions

once those become

available.
POS Reconnection Change default reconnection POS 3.10.1
Behavior behavior if POS loses con-

nection to the database

POS Task Pads You can program buttons to Store Man- 3.11.0
execute a series of com- ager
mands when the button is
clicked by adding a semicolon

(;) between commands

POS Task Pads If you create a global cashier Central Man-  3.11.2
in Central Manager, the POS ager/ Store
task pad value will be auto- Manager/
matically set to <Use register POS
default> in Store Manager for
the store groups to which the

cashier is assigned
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POS Task Pads

Price-Embedded

Barcodes

Purchase Orders

Purchase Orders

Purchase Orders

Purchase Orders

When you are programming a
chain of commands for POS
Task Pads, if you enter a
{Reason Code} parameter for
an applicable Dis-
countTransaction command,
the reason code is applied
automatically to the trans-

action

If the item price changes in

Store Manager (e.g., put on
sale), POS will use the price
from Store Manager and not

the label

Add option Do not allow to
make changes to purchase
order when shipped to

Order Setting

Add Ship option and Shipped

status

Supplier promotional cost dis-
plays in the Ordering Guid-

ance panel

You can display the On Order

Central Man-
ager/ Store
Manager/

POS

Store Man-
ager/ POS

Central Man-
ager/ Store

Manager

Store Man-

ager

Central Man-
ager/ Store

Manager

Store Man-
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and Committed columns on ager

the Items tab

Purchase Orders If you click Export on the Store Man- 3.50.18

Items tab, only the visible ager

columns will be exported

Purchase Orders The Restock Level and Store Man- 3.51.5
Reorder Point columns are ager
now editable on the Items tab

of purchase orders

Purchase Orders When receiving purchase Store Man- 3.51.5
orders from suppliers who use  ager
a foreign currency, item cost
is automatically converted to

the local currency

Purchase Orders On the Items tab of purchase Central Man- 3.11.7
and Transfers In/Out  orders or transfers in/out, you ager

can sort column data in

ascending or descending

order by clicking the column

header
Purchase Orders Use same column headers on Central Man- 3.9.13
and Transfers In/Out  the Items and Charges tabs ager/ Store

Manager
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Purchase Orders Ctrl-click or double-click item Store Man- 9.
and Transfers In/Out  lookup code in Code column ager

to edit item
Purchase Orders Double-click item information Store Man- 3.9.15
and Transfers In/Out  in any column to edit item ager
Purchase Orders Add file export and import to Store Man- 3.9.19
and Transfers In/Out ~ update purchase order or ager

transfers in/out

Purchase Orders When the Auto Release Central Man-  3.10.1
and Transfers In/Out  Order option is selected in ager/ Store
Central Manager, purchase Manager

orders and transfers in/out are
automatically set to Released

status in Store Manager

Purchase Orders Now possible to edit tem- Store Man- 3.104
and Transfers In/Out  plates to include item Price ager
Purchase Orders New Discount button Store Man- 3.10.5
and Transfers In/Out ager

Changes to Formula button

Purchase Orders All three serial number fields Store Man- 3.11.1
and Transfers In/Out (1, 2, and 3) have been added ager

to the data source used to cus-

tomize the Purchase Order

and Transfer In/Out templates
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Purchase Orders Two new columns (Restock Store Man-

and Transfers In/Out  Level and Reorder Point) ager
are available on the Items tab
of purchase orders and trans-

fers in/out

Purchase Orders If you use the Import function Store Man- 3.50.16

and Transfers In/Out  and items are not imported, a ager
log is generated and saved
under C:\Pro-
gramData\RetailHero\RMH
Store Manager\import PO

Purchase Orders A new Export button is now Store Man- 3.51.6
and Transfers In/Out  available when you complete ager

purchase orders and transfers

in/out
Purchase Orders New Import and Export but- Store Man- 3.51.8
and Transfers In/Out  tons are now available for ager

received purchase orders and

transfers in/out

Purchase Order Performance improvements Store Man- 3.10.7
Requisitions when generating Purchase ager

Order Requisitions

Purchasing Tasks Renamed Worksheet Invent- Store Man- 3.10.4

ory menu to Purchasing ager
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Tasks

Recall for Return By default you will be able to POS 3.50.16

use the lookup field to look up
transactions by transaction

number (#)

Recall for Void By default you will be able to POS 3.50.16

use the lookup field to look up

transactions by transaction

number (#)

Receipts Control where receipts show Store Man- 3.9.7
on Net Display ager/ POS

Receipts If you select the Print only Store Man- 3.11.16
after asking the cashier ager/ POS

option for printed receipts, the
change due for cash trans-
actions will also display in the

receipt prompt dialog

Receipt Templates Two new receipt templates: Store Man- 3.9.21

ager
® Custom_PickingList.xml

® Custom_Pack-

ingList.xml

Receipt Templates The ReceiptTemplates folder  Store Man- 3.50.11
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has been removed from the ager/ POS
RMH POS folder. All receipt

templates are now located

under C:\Program Files

(x86)\Retail Hero\RMH

Store Man-

ager\ReceiptTemplates

Receipt Templates Legacy receipt templates Store Man- 3.50.12

have been removed from ager
C:\Program Files (x86)\Re-
tail Hero\RMH Store Man-

ager\ReceiptTemplates

Reorder Number To search the reorder num- Central Man- 3.11.8
bers of secondary suppliers, ager/ Store
type part or all of the reorder Manager

number into the lookup field

and press Enter

Reports The Cashier Time Clock and Central Man- 3.11.16
Cashier Time Clock with ager/ Store
Time in Hours-Minutes Manager

reports use an improved for-

mula for calculating time

worked
Reports If you click an Item Lookup Central Man- 3.11.16
Code, Department, or Cat- ager
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egory in a report it will open
the relevant Item, Depart-

ment, or Category dialog

Reports When you click the Move- Store Man- 3.11.17

ment Report button - avail- ager/ POS
able from either the Items list

view or the Item screen - it

loads the Active Report

instead of the Sharp Shooter

report
Reports You can add Item.BinLoca- Store Man- 3.50.4
tion to Sharp Shooter pur- ager

chase order and transfer

in/out report templates

RetailHer- RetailHero.preferences will POS 3.10.2
o.preferences be backed up when cashier
logs out or application is

closed

RMH.Central.config Change WS501PageSize to Central Man- 3.9.12
improve performance of Work-  ager
sheet 501: Request Full

Inventory

RMH.Central.config Change connectionstring Central Man-  3.9.13

packetsize to improve display ager
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time for item lists

RMHPOS.config Change default reconnection POS 3.10.1
behavior if POS loses con-

nection to the database

Sales Rep- Make sales representatives Central Man- 3.11.3
resentatives inactive ager/ Store

Manager/

POS
Sequential Ten- You can use sequential ten- Store Man- 3.50.3
dering dering in POS to process pay-  ager/ POS

ments for a transaction, in a
sequence, using a variety of

tender types

Serial Numbers Tables and columns updated Central Man-  3.9.18

to support up to 50 characters ager/ Store

for serial numbers Manager/
POS
Serial Numbers You can delete available Central Man-  3.11.17
serial numbers for items in a ager/ Store
centrally-managed store Manager
Ship To Address Add customer Ship To Store Man- 3.10.4
Address to purchase orders ager
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Shipping Address If applying tax on a per cus- Store Man-

tomer basis, POS calculates ager/ POS
the local tax at the destination

using the shipping address,

not the billing address. If

selected, the shipping

address displays in the Cus-

tomer pane in POS. A new

Clear Shipping Address but-

ton is available on the Cus-

tomers menu in POS.

Spanish Translation The Spanish translations of Central Man-  3.10.5
the Central Manager and ager/ Store
Store Manager interfaces Manager

were updated

Spanish Translation A Spanish translation of the Loyalty Man-  3.50.13

menus and fields in the ager
RMH Store Loyalty and
RMH Central Loyalty apps is

available
Store Group Wizard The wizard will no longer cre- Central Man- 3.11.14
ate any jobs to synchronize ager

items to stores. Use Work-
sheet 261: Download Items
to synchronize items (and

their properties) to stores
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Functional Area Summary of Change m

instead of the wizard.

Suppliers To search the reorder num- Central Man- 3.11.8
bers of secondary suppliers, ager/ Store
type part or all of the reorder Manager

number into the lookup field

and press Enter

Tax ID Number New layout option to display Central Man- 3.11.8

the Tax ID Number columnin  ager/ Store

the customer list view Manager
Tax Schedule Basis The Tax Schedule Basis Store Man- 3.50.11
options in Store Manager age/ POS

have changed. If applying tax
on a per customer basis, POS
calculates the local tax at the

destination using the shipping

address, not the billing

address.

Tendering New option Do not allow neg- Store Man- 3.11.3
ative tendering age/ POS

Time Clock Show only active users by Store Man- 3.9.13
default, use a filter to show ager

inactive users

Transfers In/Out Purchase tax not included in Store Man- 3.11.3

Copyright © 2021-2024 Retail Management Hero - 186



Functional Area Summary of Change m

Transfers In/Out

Transfers Out

Unit of Measure

Unit of Measure

Unit of Measure

Vouchers

transfers in/out

Now, when one store creates
an inter-store transfer (in or
out), the matching transfer (in
or out) is created in the other
store when the transfer is
released in the originating

store

Transfer out uses item cost
from the shipping store, not

the receiving store

Prevent changes to unit of

measure (WAM compliance)

Add UOM to pole display if
pole display is configured for

POS

The number of digits allowed
in the Unit of Measure field
on the Inventory tab of the
Item window has been

increased from 4 to 10 digits

Notify cashiers of expired

vouchers and allow to redeem

ager

Central Man-
ager/ Store

Manager

Central Man-
ager/ Store

Manager

Store Man-

ager/ POS

Store Man-

ager/ POS

Central Man-
ager/ Store

Manager

POS
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or not accept

Vouchers Allow as Default Change Store Man- 3.9.12
Tender ager/ POS
Voucher Numbers Tables and columns updated Central Man-  3.9.18

to support up to 50 characters ager/ Store

for voucher numbers Manager/
POS
Weights and Meas- WAM certification func- Store Man- 3.11.17
ures (WAM) tionality is available for stores ager/ POS

in the European Union (EU)

Weights and Meas- Store Manager and POS have  Store Man- 3.51.5

ures (WAM) a Weights and Measures ager/ POS
(WAM) certification number
for the EU

Worksheets (all) Add option to exclude inactive  Central Man-  3.9.12
items ager

Worksheets (all) Use alias to manually add Central Man-  3.10.2
items to the Contents tab of ager
worksheets

Worksheets (all) Add option to copy existing Central Man- 3.11.4
worksheets ager

Worksheets (all) It is now possible to include Central Man-  3.11.10
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Functional Area Summary of Change m

the same item more than once  ager

Worksheets (all) If you click an Item Lookup Central Man- 3.11.16

Code in a worksheet it will ager

open the item in the Item dia-

log
Worksheets (all) The number of worksheets Central Man-  3.50.1
that display in the grid lists ager

under Admin and Worksheet
Status will be limited to work-
sheets that were generated in

the previous three calendar

months
Worksheets (except You will notice improved per- Central Man-  3.11.2
Worksheet 330: formance if you use Item Fil- ager
Inventory Transfer ter to add items to the
and Worksheet 340: worksheet
PO Planner)
Worksheet 251: Add file export and import to Central Man-  3.9.12
Update Inventory - update worksheet ager
Item Prices
Worksheet 251: Add Date Created and Web Central Man- 3.9.16
Update Inventory - Item to filter options ager
[tem Prices
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Functional Area Summary of Change m

Worksheet 251:
Update Inventory -

Item Prices

Worksheet 251:
Update Inventory -

Item Prices

Worksheet 261:

Download ltems

Worksheet 261:

Download ltems

Worksheet 303:
Change Item Order-

ing Info

Worksheet 303:
Change Item Order-

If you use Item Filter to add
items to the worksheet, you
can build a filter based on the

MSRP of the items

If you import a file into the
worksheet, if a column value
in the file is null (i.e., empty/no
value provided), Central Man-
ager will pull the value from
the Central database into the
worksheet. However, if a
column value in the file is 0
(zero), Central Manager will
change the value in the work-

sheet to the number 0 (zero).

Add Date Created and Web

Item to filter options

Add file export and import to

update worksheet

Use single worksheet for mul-

tiple stores

Add Date Created and Web

Item to filter options

Central Man-

ager

Central Man-

ager

Central Man-

ager

Central Man-

ager

Central Man-

ager

Central Man-

ager

3.50.5
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Functional Area Summary of Change m

ing Info
Worksheet 303: Use the Formula button to Central Man-  3.50.3
Change Item Order- change item Cost ager
ing Info
Worksheet 303: Add file export and import to Central Man-  3.50.10
Change Item Order- update worksheet ager
ing Info
Worksheet 304: Add Date Created and Web Central Man- 3.9.16
Change Item Prices Item to filter options ager
(Regular)
Worksheet 304: Add file export and import to Central Man-  3.10.2
Change Item Prices update worksheet ager
(Regular)
Worksheet 304: MSRP is included as a Central Man- 3.11.2
Change Item Prices column in the worksheet and, ager
(Regular) in addition, if you click the For-

mula button, MSRP is listed

as an option in the Set Price

To drop-down list
Worksheet 304: If you use Item Filter to add Central Man- 3.11.14
Change Item Prices items to the worksheet, you ager
(Regular) can build a filter based on the

MSRP of the items
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Worksheet 304: If you import a file into the Central Man-  3.50.5
Change Item Prices worksheet, if a column value ager
(Regular) in the file is null (i.e., empty/no

value provided), Central Man-
ager will pull the value from
the Central database into the
worksheet. However, if a
column value in the file is 0
(zero), Central Manager will
change the value in the work-

sheet to the number 0 (zero).

Worksheet 308: New worksheet Central Man- 3.11.15

Change Item ager

Restocking Info

Worksheet 320: Add Date Created and Web Central Man- 3.9.16
Adjust Item Sales Item to filter options ager

Tax

Worksheet 321: New worksheet Central Man- 3.10.3
Change Item Block ager

Sales

Worksheet 322: New worksheet Central Man-  3.10.3
Change Item Dis- ager

counts

Worksheet 330: Add Date Created and Web Central Man- 3.9.16

Copyright © 2021-2024 Retail Management Hero - 192
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Inventory Transfer Item to filter options ager
Worksheet 330: The Shipping Methods and Central Man-  3.50.1
Inventory Transfer Payment Terms fields have ager

been added on the Details win-

dow

Worksheet 340: PO Add Date Created and Web Central Man- 3.9.16

Planner Item to filter options ager

Worksheet 340: PO Supplier promotional cost dis- Central Man-  3.11.3
Planner plays in the Ordering Guid- ager

ance panel

Worksheet 340: PO Add Purchaser field to work- Central Man-  3.50.0/
Planner sheet ager 3.11.21
Worksheet 340: PO The Shipping Methods and Central Man-  3.50.1
Planner Payment Terms fields have ager

been added on the Details win-

dow
Worksheet 340: PO If Auto Release Order is Central Man-  3.50.8
Planner enabled in the Order Setting ager/ Store

options, when you downloada  Manager
purchase order to Store Man-

ager using Worksheet

340: PO Planner, the status

of the purchase order is Open
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when it starts downloading
and Released after it has fin-

ished downloading

Worksheet 351: Add Date Created and Web Central Man- 3.9.16
Update Inventory - Item to filter options ager

Item Prices Cost

(Regular)
Worksheet 351: Add file export and import to Central Man-  3.9.9
Update Inventory - update worksheet ager

I[tem Prices Cost

(Regular)

Worksheet 351: If you use Item Filter to add Central Man- 3.11.14
Update Inventory - items to the worksheet, you ager

Item Prices Cost can build a filter based on the

(Regular) MSRP of the items

Worksheet 351: If you import a file into the Central Man-  3.50.5
Update Inventory - worksheet, if a column value ager

Item Prices Cost in the file is null (i.e., empty/no

(Regular) value provided), Central Man-

ager will pull the value from
the Central database into the
worksheet. However, if a
column value in the file is 0
(zero), Central Manager will

change the value in the work-
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Functional Area Summary of Change m

sheet to the number 0 (zero).

Worksheet 501: Change WS501PageSize in Central Man- 3.9.12
Request Full Invent- RMH.Central.config to ager
ory improve performance
Worksheet 501: Change WS501PageSize in Central Man- 3.51.8
Request Full Invent- RMHCWorksheet.config to ager
ory improve performance
Worksheet Inventory  Renamed Worksheet Invent- Store Man- 3.10.4
ory menu to Purchasing ager
Tasks
Z,7ZZ,blind close Running these reports will Store Man- 3.9.17
reports update additional tables in off-  ager/ POS

line database

POS commands changes reference

This reference list includes changes to the POS commands from 3.11.20 to present.

For older releases refer to the release notes.

3.11.20 These commands now Transaction_ExactTender-

execute the Loyalty pro- AmountCommand

gram, if applicable, so cus-

Tender_FixedAmountCommand
tomers can earn or redeem

points on the transaction
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Database and schema changes reference

This reference list identifies changes to the database and schema from 3.11.15 to

present. For older releases refer to the release notes.

Summary of Change Tables Impacted
3.51.6 Indexes were added to the Sup- Store SupplierList, Alias

plierList and Alias tables in the Man-

store database to improve per- ager

formance when downloading
items to stores using Worksheet
261. The indexes have been
added to the Force Install Tables

function

3.51.6 Indexes were added to the Work- ~ Central WorksheetStoreJob,
sheetStoredJob, Worksheet Man- Worksheet_ItemUp-
ltemUpdate, and GlobalCatalog ager date, GlobalCatalog
tables to improve performance
when downloading items to
stores using Worksheet 261.

The indexes have been added to

the Force Install Tables function

3.51.6 A script was added to Force Central Worksheet_DelG-
Install Tables to remove the Man- lobalCustomers,
HQRecordDeleteLog trigger ager Worksheet_Glob-
from several tables alAccountAdjustment,
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Releas-
e

Summary of Change

Tables Impacted

Worksheet_Invent-
oryTransfer,
Worksheet_ltemB-
lockSales, Worksheet
ItemCost,
Worksheet_ItemDis-
count,
Worksheet_ItemPrice,
Worksheet_
ltemPriceLevel,
Worksheet_
ItemPriceLimit,
Worksheet_ItemQuant-
ity,
Worksheet_ItemRe-
stock,
Worksheet_ltemTax,
Worksheet_ItemUp-
date,

Worksheet POLater-
Disburse,

Worksheet
PuchaseOrder,
Worksheet
SalePrices,
Worksheet SQL,
Worksheet_Sup-
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Releas-
e

Summary of Change

A script was added to Force
Install Tables to create a new
table called RMH_StoreUser-

PasswordHistory

A script was added to Force
Install Tables to increase the
number of digits allowed for

UnitOfMeasure from 4 to 10

A script was added to Force

Install Tables to create a new

Central
Man-

ager

Store
Man-
ager/
Central
Man-

ager

Central

Man-

Tables Impacted

plierList,
Worksheet_Sup-
plierUpdate,
WorksheetHeader _
MasterPO,
WorksheetHeader _
PurchaseOrder,
WorksheetHistory,
WorksheetStore,
WorksheetStoreJob,
Work-

sheetUp-

dateltemPrices

RMH_ StoreUser-

PasswordHistory

Item.UnitOfMeasure

RMH_Cen-

tralUser-
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Releas-
e

Summary of Change

table called RMH_Cen-

tralUserPasswordHistory

A script was added to Force
Install Tables to add new
columns to the HQConfiguration
table to save password policy

settings for Central users

A script was added to Force
Install Tables to add new
columns to the HQUser table to
flag a password for reset and to

record the last reset date

A script was added to Force
Install Tables to update the
WorksheetStoreJob table to
remove the HQRe-

cordDeletedLog trigger

A script was added to Force
Install Tables to create a new
column WorksheetRecordID2 in

WorksheetStoreJob table

The Invent-

oryTransferLoglnserted trigger

ager

Central
Man-

ager

Central
Man-

ager

Central
Man-

ager

Central
Man-

ager

Central

Man-

Tables Impacted

PasswordHistory

HQConfiguration

HQUser

WorksheetStoreJob

WorksheetStoreJob

InventoryTransferLog,

TransactionEntry
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Releas-
e

Summary of Change

has been removed from the

InventoryTransferLog table

The TransactionEntrylnserted
trigger has been removed from

the TransactionEntry table

A script was added to Force
Install Tables to create non-
cluster indexes in the Trans-

actionEntry and TaxEntry tables

A script was added to delete the
column Con-

fig-

urationEx-
t.RandomWeightXmlData and
copy values to the Con-

figurationExt.XmIData column

An index was added to the Trans-
action table in the store data-
base to improve performance in
POS when recalling transactions
for returns. The index has been
added to the Force Install Tables

function

ager

Store
Man-

ager

Store
Man-

ager

Central
Man-
ager/
Store
Man-

ager

Tables Impacted

TransactionEntry,

TaxEntry

Configuration

Transaction
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Summary of Change

Tables Impacted

3.11.15 Force Install Tables will no

longer create the SYNCGUID

column in the RMH or third party
app tables

3.11.15  Prepare Database will create the

SYNCGUID column in the RMH

table, but it will no longer create

it in third party app tables.

Central
Man-
ager/
Store
Man-

ager

Central
Man-
ager/
Store
Man-

ager

Software Development Kit (SDK) changes reference

This reference list includes changes to RMH SDKs from release 3.9.15 to present. For

older releases refer to the release notes.

3.51.8 POS The Transaction_ReceiptEmailEvent_SendReques-
tedExtend event has been updated in the POS SDK.

You can now identify receipts by the journal ID, trans-

action number, and printer number. Previously you

could only identify receipts by transaction number and

printer number.
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3.514 Central The SyncHelper extension in the Client SDK has been
Manager updated. When an inter-store transfer is created (in or
out), the extension now sends one job to the Central
database from the originating store. A job to create the
matching transfer (in or out) is created from the Central

database and synchronized to the other store.

3.51.3 Central A new API extension, ApiEx-
Manager tensionStoreStatusDemoClient, has been added.
This extension can be used to check the Store ID of a
connected store, the last data synchronization, the last
connection, pending jobs (incoming or outgoing), failed
jobs, current connection status, and Central Client ver-

sion.

3.50.16 POS The parameter string SearchField has been added to

the Transaction_GetRecallTransactions method.

3.50.14 Store Man-  Two new demo projects, RMH.Flash.Demo.Syn-

ager/ Cen-  cltemPropertiesFromStore and

tral RMH.Flash.Demo.Syn-
Manager cCustomerPropertiesFromCentral, have been added
to the SDK.
3.50.12 Central The Central Manager SDK and the Central Manager
Manager demo extensions used in third party applications are

now fully compatible with the Flash versions of the

RMH apps.
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3.50.12 Store Man-  The PurchaseOrderModel overloading constructor will

ager now take any purchase order or transfer out property.
When fields such as SupplierlD, LocationID, and
OtherStorelD as passed to the constructor, it will re-

populate header fields such as AddrTo and ShipTo.

3.50.7 POS/ All SDKs (POS, Store Manager, and Loyalty) are avail-
Store Man-  able in one ZIP file, which is located in C:\Program

ager/ Cen-  Files (x86)\Retail Hero\RMH_SDK.zip

tral
Manager
3.50.5 POS A new method has been added to allow you to set the
value in the ChannelType column (the default value is
0).
Example:
ITransaction.Transaction_ChannelType
3.50.3 POS Two new events have been added to allow you to

search for customers by account number and alias.

Example:

IBaseCustomer Customer_Search_By_Accoun-

tNumber(string accountNumber);

IBaseCustomer Customer_Search_By_Alias(string

alias);
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3.11.20 POS The Transaction_ExactTenderAmountCommand

and Tender_FixedAmountCommand commands now
execute the Loyalty program, if applicable, so cus-

tomers can earn or redeem points on the transaction

3.9.21 POS Add the CustomerEvent_SaveBeforeNoClose event.
This event is similar to the existing CustomerEvent_

SaveBefore event.

With CustomerEvent_SaveBefore, if an extension
handling a customer add/edit finds an issue with the
information entered by the cashier, the extension has
the option to cancel the event. When the event is can-
celed the Customer screen closes and any customer

information that the cashier entered is lost.

With CustomerEvent_SaveBeforeNoClose, if the
extension cancels the event the extension does not
close the Customer screen. Instead, the extension
returns control to the Customer screen so the cashier
can correct the customer information without having to

re-enter it.

3.9.15 POS Add the ItemEvent_NotFound event. This event is
triggered when cashiers or sales representatives type

search keywords into POS and no matches are found.

3.9.15 POS When a customer picks up an entire work order, Pick-

UpQuantity displays QuantityOnOrder instead of
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zZero
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